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            New Directions FALL 2014 Fall: The Season For Enjoying The Fullness of Life By Janet Redman I hope that everyone had an enjoyable summer outside when the weather was warm enough. The summer months are typically a bit quieter around the agency, however this year we were very busy and accomplished a number of exciting new ventures! The highlights from the summer of 2014 included: • The launch of our newly designed website. If you haven’t had a look lately, please go to www. guelphindpendentliving. org. • Hiring two new Admin- istration employees – Carla Henderson, Com- munications & Privacy Ofﬁcer, replaces Victoria Miron who resigned from the agency in July and Doreen Rye, Administration Support, accepted a 6-month contract to assist with the ever-expanding Home Help program as well as work on Staff and Client manuals; • Disbursement of PSS Wage Enhancement funding to our valuable front-line workers through monies received from the Ministry of Health and the Waterloo Wellington Local Health Integration Network (WWLHIN); • Collaborating with the Alzheimer Society Waterloo Wellington in sharing our main ofﬁce space on Woodlawn Road with their Guelph ofﬁce – we welcomed them in September when they moved into vacant ofﬁce space; • Receiving approval from the County of Wellington and City Council to retroﬁt two 2-bedroom units at our building on Willow Road to be accessible for adults with physical disabilities. We anticipate completion by the end of 2014; and, • Working with the In- dependent Living Centre of Waterloo Region and Tra- verse Independence as part of the WWLHIN’s Supportive Housing (SH) Task Force. The three agencies examined similarities and differences between Supportive Housing programs across Waterloo Wellington; including these ﬁndings as well as future expansion recom- mendations in a report to the WWLHIN. As the autumn settles in, we will start to focus our efforts on the development of a Client Transportation program, completing a Client information manual on GIL procedures relating to services, and hosting our bi- annual Town Hall meetings. Quarterly newsletter for GIL clients Admin team building at Strom’s 
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New DirectionsFALL 2014
 Fall: The Season For Enjoying The Fullness of Life
 By Janet Redman
 I hope that everyone had an enjoyable summer outside when the weather was warm enough. The summer months are typically a bit quieter around the agency, however this year we were very busy and accomplished a number of exciting new ventures! The highlights from the summer of 2014 included:
 • The launch of our newly designed website. If you haven’t had a look lately, please go to www.guelphindpendentliving.org.
 • Hiring two new Admin-istration employees – Carla Henderson, Com-munications & Privacy Officer,replacesVictoriaMiron who resigned from the agency in July and Doreen Rye, Administration Support, accepted a 6-month contract to assist with the ever-expanding Home Help program as well as work on Staff and Client manuals;
 • Disbursement of PSS Wage Enhancement funding to our valuable front-line workers through monies received from the Ministry of Health and the Waterloo Wellington Local Health Integration Network (WWLHIN);
 • Collaborating with the Alzheimer Society Waterloo Wellington in sharing our main office space onWoodlawn Road with their Guelph office – wewelcomed them in September when they moved intovacantofficespace;
 • Receiving approval from the County of Wellington andCityCounciltoretrofittwo2-bedroomunitsat
 our building on Willow Road to be accessible for adults with physical disabilities. We anticipate completion by the end of 2014; and,
 • Working with the In-dependent Living Centre of Waterloo Region and Tra-verse Independence as part of the WWLHIN’s Supportive Housing (SH) Task Force. The three agencies examined similarities and differences between Supportive Housing
 programs across Waterloo Wellington; including thesefindingsaswellasfutureexpansionrecom-mendations in a report to the WWLHIN.
 As the autumn settles in, we will start to focus our efforts on the development of a Client Transportation program, completing a Client information manual on GIL procedures relating to services, and hosting our bi-annual Town Hall meetings.
 Quarterly newsletter for GIL clients
 Admin team building at Strom’s
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Page | 2 New Directions
 Agency Updates
 GIL Board of Directors UpdateOn September 24, 2014, the GIL Board of Directors helditsfirstmeetingsincetheAnnualGeneralMeetingin June. The Executive Director provided reports on the agency’s work over the summer which is highlighted above; in addition, the Board approved the:
 • Electionofofficersfor2014-2015:DonnaLychwa(Board Chair), Trish Stiles (Vice-Chair) and NormMoisan (Secretary-Treasurer);
 • Appointment of a new Board member, Eleanor Ross;
 • Financial statements for Housing and Health port-folios through July 31, 2014; and,
 • Requests for proposals for contracting the work on thetwomodifiedunits,theMake-UpAirunitsandthe three year Property Management contract be-ginning November 1, 2014.
 RaffleforUnitedWayAs part of our fundraising efforts for the United Way Guelph Wellington Dufferin,
 GILwillbesellingraffletickets!
 Grand Prize - Value of $2701 night stay and passes for 4 at Niagara Fallsview Waterpark
 Second Place - Value of $200GiftcertificatesforWinners($100)&CanadianTire($100)
 Third Place - Value of $125GiftCertificatesforTarget($100)&Bath&BodyWorks($25)
 Fourth Place - Value of $75Four Guelph Storm tickets
 Ticketswillbe$5.00eachor3for$10.00
 The Draw will be held on November 28, 2014 at 4:00pm Winners will be contacted and posted on www.guelphindependentliving.org
 To purchase tickets please contact one of your attendants or contactCarla:519-836-1812ext.33
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 Agency Updates
 Housekeeping Policy UpdateThe Joint Health and Safety Committee (JHSC) developed a staff Housekeeping Policy as part of our Continual Improvement Action Plan (part of the Health and Safety Program Audit that we had in 2012).
 • At the last client town hall meetings, clients indicated the need for housekeeping guidelines and GIL explained that JHSC was in the process of developing a Housekeeping Policy which could be shared/adapted for client information.
 • The JHSC adapted/revised the staff Housekeeping
 Policy to develop a client Housekeeping Policy draft.
 • The client Housekeeping Policy was given to four client volunteers to review and give feedback
 • The JHSC revised the client draft to include this feedback
 Guelph Independent Living would like to thank all the clients involved in the review process. This policy will be included in the GIL Client Manual that is under development. If you wish to receive a copy of the housekeeping policy now, please contact your coordinator.
 87 Neeve StreetMonday, November 17, 2014
 from 2:00 — 4:00 PM
 (In the Recreation Room on the main level)
 283 Willow RoadMonday, November 24, 2014
 from 2:00 — 4:00 PM
 (In the Activity Room on the lower level)
 Upcoming Client Town Hall Meetings
 “I believe the single most significant decision I can make on a day-to-day basis is my choice of atti-tude. It is more important than my past, my education, my bankroll, my successes or failures, fame or pain, what other people think of me or say about me, my circumstances, or my position. Attitude keeps me going or cripples my progress. It alone fuels my fire or assaults my hope. When my atti-tudes are right, there is no barrier too high, no valley too deep, no dream too extreme, no challenge too great for me.”
 ~ Charles Swindoll
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 News Updates
 The break room
 20,951 germs per square inch
 Keyboards
 To protect yourself + your co-workers:
 Someone with poor hygiene habits
 can spread germs to others via
 commonly touched surfaces
 The BAD
 The UGLYHOT SPOTS
 The GOODPRACTICES
 HABITS
 Microwave door
 handles and sinks
 are the dirtiest
 surfaces touched
 by o�ce workers
 on a daily basis
 Cold and �u season is here!
 Where do you stand on the germaphobe scale?
 59%
 Practicing good hygiene can reduce average hot spot germ counts by
 3 Wash, Wipe, SanitizeThis protocol reduces the
 probability of infection from
 colds and �u in the workplace by about
 The use of disinfecting wipes can reduce
 the number of surfaces
 contaminated by viruses by
 80%
 62%
 How do the hygiene habits of co-workers and others impact your health?
 Breeding ground for illness causing bacteria +viruses
 Buttons on water fountains and vending m
 achines
 1 Speak Up Ask management to stock up on supplies
 that break the chain of germ transmission,
 ie. hand sanitizer, disinfecting wipes, soap,
 paper towels, and tissues
 Encourage your o�ce to hold an in-house �u shot
 clinic to make it easy for workers to get vaccinated
 2 Lead by Example
 Wash handsoften
 Sneeze intoyour elbow
 Use disinfecting wipes to clean
 common surfaces
 If you’re sick, stay home!
 www.PSHSA.ca
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 Increasing Support for People Receiving Social Assistance Government Continues with ReformstoHelpVulnerableOntarians
 Ontario is increasing support for people receiving social assistance.
 Starting this fall, the rate increases announced in the 2014 Budget come into effect, including:
 • A$30increase(almostfivepercent)forsingles without children receiving Ontario Works.
 • A one per cent increase for families receiving Ontario Works.
 • A one per cent increase for individuals with disabilities who rely on the Ontario Disability Support Program (ODSP).
 • A one per cent increase for various other rates, including Assistance for Children with Severe Disabilities.
 The government is also replacing the Northern Allowance for social assistance recipients with a new Remote Communities Allowance. People who receive thisallowancewillgetanadditional$50permonthforthefirstpersonintheirfamilyand$25foreachadditional family member, over and above the amount currently provided.
 Ensuring vulnerable Ontarians have the supports they need to get ahead is part of the government’s Poverty Reduction Strategy, which includes a long-term plan to reform social assistance by making programs more effectiveandefficient,andhelpingpeoplereachtheiremployment goals.
 QUICK FACTS • ODSP clients will see their rate increase reflectedintheirSeptemberchequeswhichare issued at the end of the month, while Ontario Works clients will see their increases in their October cheques which are issued at the beginning of the month.
 • Since 2003, the Ontario government has increased rates for Ontario Works families and individuals with disabilities by 17.2 percent and 24.4 per cent for single Ontario Works recipients who do not have children.
 • Thefirsttwoyearsofsocialassistancereform have focused on improving social assistance so people can earn more without losingfinancialsupport,andincreasingrates,particularly for those who receive the lowest rates.
 Source: Ministry of Community and Social Services
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 News Updates
 Food Safety TipsTo Keep Your HolidaysHealthy
 This fact sheet is for informational purposes only. It is not intended to take the place of medical advice, diagnosis or treatment.Always talk to a health care professional about any health concerns you have, and before you make any changes to your diet, lifestyle or treatment.
 Cookie Dough, Backseat Turkey and other Holiday Hazards:• If you’re doing some baking over the holidays, resist temptation and don’t lick the spoon clean of dough, batter or frosting that contains raw egg. Raw egg may contain bacteria such as Salmonella. Even though kids love to lick the spoon, they’re the ones most likely to get sick.• If you’re taking hot or cold food to a party or gather-ing, keep hot foods hot (60° C/140° F or warmer) and cold foods cold (4° C/40° F or colder). To keep hot foods hot, use insulated thermal containers or wrap hot food in foil and cover with heavy towels. Cold foods can be kept cold in coolers containing ice or frozen gel packs. Use a thermometer to ensure your food is kept at safe temperatures.• Raw or undercooked poultry may be contaminated with bacteria like salmonella. Cook raw poultry to a high enough temperature (see chart below) to kill bacteria and make it safe. Use a food probe therm-ometer to test the temperature of the thickest part of the breast or thigh. Use this table of recommended temperatures:Poultry, whole 82ºC (180ºF)Poultry parts 74ºC(165ºF)Ground meat containing ground poultry
 74ºC(165ºF)
 Stuffing,cookedaloneor in bird
 74ºC(165ºF)
 • Going buffet style for your holiday party? Consider using smaller plates for hot/cold dishes. You can keep extras in the fridge until needed. If the food will be out longer than two hours, you’ll need warming units and ice trays. Remember: “Keep the hot stuff hot and the cold stuff cold.”• Leftovers. If you don’t put them in the fridge within two hours of cooking, forget about it. Disease-causing bacteria can grow quickly at room temperature. Re-frigerate or freeze food that has been left at tem-peratures between 4° to 60° C (room temperature) within two hours in shallow dishes, Reheat leftovers to74°C/165°Forwarmer,oruntilsteamythrough-out prior to serving.• Sanitize kitchen counters, especially after handling rawmeat,fishordairyproducts.Tosanitizekitchencounters, tables, taps, sinks and appliances (includ-ingfridgedoorhandles),followthesesteps:Mix5mL(1teaspoon)ofhouseholdbleachper750mL(3 cups) of water. Put the mixture in a clean labeled spray bottle. Squirt the mixture on countertops and other surfaces. Wipe with a clean cloth or paper towel.
 Source: Ontario Ministry of Health and Long-Term Care
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 Accessibility and Winter Weather Related Services by the City of GuelphTheCityofGuelphprovidesthreeservicesspecifictowinter weather and accessibility:
 1. The City recognizes that residents who are blind, asdefinedby theCanadianNational Institute forthe Blind (CNIB), may have difficulty navigatingthe city during the winter months. Therefore residents who are blind but don’t qualify for the Mobility Service year-round may qualify for the seasonal service during the winter months. The Mobility Services is a specialized shared-ride transit service that provides transportation from accessible-door-to-accessible-door within the city limits of Guelph. To learn more, or to apply please call Transit 519-822-1811extension 2801, TTY 519-837-5731,orvisitGuelph.ca/Transit
 2. The City is committed to providing its winter control services in an accessible manner. Beginning November 30th, please contact 519-837-5648with details of winter weather related accessibility concerns. The details should include your name, phone number and location of the snow or ice causing the accessibility concern.
 3. The Snow Angels program will be available from November2014toApril2015. TheSnowAngels
 program is a volunteer based program that matches a person with a disability in need of an accessible path from their front door to the sidewalk/road cleared of snow/ice. This partnership between the City of Guelph and the Volunteer Centre of GuelphWellington can be accessed by calling the Volunteer Centre toregister: 519-822-1155 or visitGuelph.ca/snow
 We Have A New Website!We are pleased to announce that the GIL website has been updated to make it more user-friendly and to meet the compliance requirements mandated under the AccessibilityforOntarianswithDisabilitiesAct(2005).Ifyouhavenotcheckeditoutalready, please visit us at:
 www.guelphindependentliving.org
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 News Updates
 Ontario Providing Fairness for Personal Support ServicesBy Pamela Polfuss-Schmidt
 As you know, the Ontario govern-ment recently implemented its Personal Support Services Stabil-ization Strategy as announced last spring by the Ministry of Health and Long-Term Care (MOHLTC) and articulated in the budget bill that passed July 24, 2014.The overall goal of the government is to improve the care of seniors and persons with disabilities living in their own homes and commun-ities by investing in the recruitment and retention of persons working in personal support services.As part of this strategy the prov-ince intends to increase the hourly wage of publicly-funded workers who work in home and commun-itycaresettingsby$4.00overthenext three years. Ontario is also setting a new base wage for these Workers that will increase along-sidethehourlywageto$16.50/hour by April 1, 2016. GIL front-line Workers were fortunate to be
 includedinthisclassificationandreceived their initial wage increas-es and retroactive payment to April 2014onSeptember19,2014.In addition, through the Stabil-ization Strategy, the government intends to:• Develop measures to create
 more permanent and less cas-ual employment
 • Helpnewgraduatesfindworkthrough an on-the-job orienta-tion program
 • Provide opportunities to strengthen sector leadership across the profession
 • Further examine challenges af-fecting recruitment and reten-tion, including how front-line Workers can become more in-volved in teams of health care professionals to better care for clients.
 This is great news for GIL! We are so pleased that the government is recognizing the important work our attendant services and senior sup-port workers do. This investment in
 wage increases will go a long way to ensure that our front-line work-ers can continue to work in a job they love, provide vitally important health care services to our clients, and that this remains an attractive career option for others. We will continue to advise you as new announcements are made and new information is available regarding the next steps of this strategy. Sources:News Ontariohttp://news.ontario.ca/mof/en/2014/04/improving-home-and-community-care-for-ontario-seniors.html?utm_source=PSW+Registry&utm_campaign=41b4ad88d5-PSW_Regis-try_Announcement_4_24_2014&utm_medium=email&utm_term=0_565a08023f-41b4ad88d5-170358437
 Personal Support Network of Ontariohttp://us1.campaign-archive1.com/?u=ded2fa3ce6d85e073bc3e047a&id=fb40372394&e=285deba5d4
 PleasejoinusinwelcomingtheGuelphOfficeofAlzheimer Society Waterloo-Wellington, as they will now besharingourmainofficespaceonWoodlawnRoad.Theywillbesharingourmeetingroomsfortheirsup-port groups and training as well. For more information on the Alzheimer Society of Waterloo-Wellington please visit their website:
 Has Moved In!
 www.alzheimer.ca/en/ww
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 October is Community Support MonthAs Community Support Month in Ontario comes to a close, Guelph Independent Living (GIL) has worked hard to deliver a very important message: Home and Community Services are critical in helping family care-givers and supporting seniors and persons with physic-al disabilities to remain in their own homes.
 October is the time to celebrate Commun-ity Support across the Province. It is our time to thank the dedicated staff and volunteers who de-liver critical services to frail seniors, and persons with physic-al disabilities.
 GIL is committed to our clients living with dignity by de-livering quality programs, housing and supportive ser-vices. GIL is proud to offer a variety of programs and services to support our clients, includ-ing: Home Help, Attendant Outreach, Assisted Living, Seniors’ Assisted Living, Seniors Supported Living, and Recrea-tion and Leisure programs.
 The unsustainability of the growing health budget is a concern for govern-ment and Ontarians alike; by supporting a strong and robust home and commun-ity care sector, the government gets better value for the dollars they spend. Home and Community Support Services are the key to a sustainable healthcare system. There is a need to increase these services to meet the current de-
 mands, with wait lists and the growing demand for services.
 Community Support agen-cies are working with their partners; the Local Health Integration Networks, Community Care Access Centres and other health care providers to inte-grate care for Ontarians. Their services help alleviate backlogs in emergency rooms and get people out of hospital beds and back home with programs that help them manage their lives, and reduce the demand on long-term care homes and acute care health services.
 On October 22 the GIL senior leadership team person-ally thanked all of our attendants for the tremendous work that they do by delivering them meals throughout the day.
 Outreach & Willow Place staff receive their lunch delivery from Executive Director Janet Redman
 87 Neeve staff posing with their beautiful edible
 arrangement
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 Recreation & Leisure EventsHere are some dates to keep in mind when you are planning and budgeting for the coming months:
 December 2, 9am-4pmChristmas ShoppingChristmas is right around the corner, so plan on a trip to the Kitchener Fairview Mall for Christmas shopping.
 December 11, 2:00-4:30pmAgency Chirstmas PartyThe Annual Agency Christmas Party at the Elliott Community. 170 Metcalfe Street in the Community Centre
 For more information about any of these events, contactKathleenat(519)836-1812,ext.20.
 The Recreation & Leisure Program is made possible by a 3 year grant that GIL receives from the United Way Guelph Wellington Dufferin as part of their Strong Communities Initiative. This year marked the end of a 3 year term and GIL has submitted an application to renew the funding so that we can continue to offer you quality recreation and leisure activities.
 GILissellingdiscountedticketsforthefollowinggamesofthe2014-2015GuelphStormseason:
 Friday December 12 (7:30pm) vs Owen Sound
 Sunday December 28 (2:00pm) vs Barrie
 Friday February 6 (7:30pm) vs Sudbury
 Ticketpriceis$14(Regularly$19-26)
 Cash sales only. Accessible seating tickets available.
 ContactCarlaintheGuelphIndependentLivingAdministrationOfficetopurchasetickets(519)836-1812,ext.33.
 TheGIL50/50game is Tuesday March 17 (7:00pm) vs Kitchener - mark it in your calendar!
 Discounted Guelph Storm Tickets
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 Protecting ODSP – what can be done?To those who contacted me with comments or
 questions after the past two topics, thank you for your interest. This short commentary in your newsletter is foryourownbenefit,feelfreetoaskquestionsorofferinput on what you think would be helpful to learn more about.
 One question I’m frequently asked is about disability benefits and concern around exceeding the $5,000limit allowed in your bank account. ODSP has certain criteria which must be met in order to continue receiving disability benefits and this is one of them.There are certain assets that are exempt (house, car, RDSP’s, Trusts, etc) and won’t affect your ODSP income, but these are also assets that are not exempt. More often than not when I hear about it, it’s because there’s a degree of panic about being cut off of ODSP until that money has been spent. This is especially true when someone unexpectedly (an inheritance or court settlementforexample)findsthemselveswithmoneythey’re not accustomed to having at their disposal.
 So what can be done? We talked about the Registered Disability Savings Plan last newsletter and while that’s a wonderful way to save for the future, with the waiting period attached to the grants and bonds, it doesn’t do much to help today. Or, perhaps you’re too old to open an RDSP and you inherit some money. Do you actually have to spend it all and once it’s gone become eligible for ODSP again? No you don’t, but a lot of people do so because they don’t know of any other way around it. We’re going to clear that up right now.
 Perhaps the least known strategy, but one I’m using more and more frequently, is to have my clients use that money to purchase a segregated fund. Without getting overly technical, a segregated fund is very similar to a mutual fund, except that it can only be offered through insurance companies. Under ODSP directives, one of
 the exempt assets that allow you to continue collecting disability benefits is what’s referred to as the cashvalue of an insurance policy and ODSP allows up to $100,000asanexemption.Sinceasegregatedfundis an insurance product, if you can enter into a contract, then you can very easily protect up to this amount of money and have it at your disposal to supplement your current ODSP income.
 Here’s an example that occurred within the past month. A woman was referred to me because she had been receiveda substantial (slightly over$100,000)inheritance and it was going to be deposited in her bank. She is 61 years old and no longer eligible for an RDSP and she had no interest in purchasing and managing her own home. After buying a second handcarshewouldhavealmost$95,000remaining,but was worried about ODSP. She needed both the income and prescriptions from the program; otherwise this inheritance would be eroded very quickly. A segregated fund is exactly what we did and within two days she had her money invested and was completely back on side with ODSP. She’ll now use those funds to supplement her ODSP income if she needs it, but primarily, she now has money to help supplement her retirementonceODSPendsatage65.
 The important thing to remember out of all of this is that there are often solutions to what seem like insurmountable problems. This just happens to be one that occurs frequently.
 For more information or if you have any other questions, you can call or email me at:
 Phone: 226 343-1104 (cell)Email: [email protected]
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 Former Lieutenant Governor To Champion Accessibility in Ontario
 Ontario has appointed The Honourable David C. Onley as a special advisor on accessibility to champion opportunities for people of all abilities in the public and private sectors.
 As former Lieutenant Governor of Ontario, Onley worked tirelessly to increase awareness of the challenges people with disabilities face. As special advisor, he will work closely with Brad Duguid, Minister of Economic Development, Employment and Infrastructure, to continue breaking down barriers andpromotetheeconomicbenefitsofinclusionand employment of people with disabilities, and championing accessibility across the province.
 Giving people of all abilities opportunities to participate fully in everyday life is part of the government’s economic plan for Ontario. The four-part plan is building Ontario up by investing in people’s talents and skills, building new public infrastructure like roads and transit, creating a dynamic, supportive
 environment where business thrives and building a secure savings plan so everyone can afford to retire.
 Quick Facts:• Ontario is a world-leader in accessibility with a
 goaltomaketheprovinceaccessibleby2025.• Accessibility is good for the economy, with the
 potentialofgeneratingupto$1.6billioninnewspendingforOntario’stourismsector,upto$9.6billion in additional retail revenue and an increase ofupto$600peryeartotheprovince’sGDPpercapita.
 • David C. Onley most recently served as Ontario’s 28th Lieutenant Governor and has also served on accessibility councils at the Rogers and Air Canada centres.
 • Mr. Onley is a recipient of the Rick Hansen Award of Excellence and the Courage to Come Back Award and holds 11 honorary degrees.
 Source: Ministry of Economic Development, Employment and Infrastructure
 Transportation Program UpdateAs you may know, Guelph
 Independent Living has been working hard to create a program that addresses options for reliable, affordable transportation that clients of GIL have access to. Many of you recently completed a survey asking for your input relating to how the existing transportation options may limit your ability to attend medical appointments, special family functions or other events in and around the city of Guelph. GIL has reviewed the completed surveys and is taking steps towards developing a
 transportation program for its clients.
 One of the most important things that we need now is feedback from you about what you would like to see included in this program. Anyone interested in attending a meeting to further discuss the new GIL transportation program should
 contact Carla for more information. You can contact her via email at [email protected] or call 519-836-1812, ext. 33 to speak to her directly.
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 Electronic CommunicationsGILisworkinghardtoaddresstheissueofdelaysincommunicationsfromtheadministrationofficeto clients. One way to speed up the delivery of memos and notices is for GIL staff to email important information directly to you.
 With the recent introduction of the Canadian Antispam Legistlation (CASL), GIL needs your permission to send you electronic messages. If receiving emails from GIL is okay with you, please check the box below and provide your email address. Return this form to your program coordinator, and sit back and enjoythebenefitsofup-to-datecommunicationsdeliveryrighttoyourcomputer.
 Yes, I would like to receive electronic communications from GIL (check this box).
 Your email:
 This newsletter is available in alternate formats. Contact Kathleen at [email protected](519)836-1812,ext.20formoreinformation.
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