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RSA SecurWorld™
 Fast Start Guide
 RSA SecurWorld Partners
 International Version
 ©2009-2011 EMC Corporation All Rights Reserved.EMC, EMC2, the EMC logo, RSA, SecurID, SecurWorld, SecurID,enVision and the RSA logo are either registered trademarks ortrademarks of EMC Corporation in the United States and/or othercountries. All other products and services mentioned aretrademarks of their respective companies.
 FAST GD 0211-INT
 RSA is your trusted partner
 RSA is the expert in information-centric security,
 enabling the protection of information throughout
 its lifecycle. RSA enables customers to cost-
 effectively secure critical information assets and
 online identities wherever they live and at every
 step of the way, and manage security information
 and events to ease the burden of compliance.
 RSA offers industry-leading solutions in identity
 assurance & access control, encryption & key
 management, compliance & security information
 management and fraud protection. These solutions
 bring trust to millions of user identities, the
 transactions that they perform, and the data that is
 generated. For more information please visit
 www.rsa.com/healthcare.
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RSA is an industry leader.
 Not just because we invented
 the core security technologies
 for the Internet, or invented
 solutions that are commercially
 successful. It is because
 leadership is central to how we
 conduct our business.
 Security should be about
 lifting business limitations,
 not imposing them.

Page 3
						

Overview 1
 Introduction to RSA 1
 Introduction to RSA SecurWorld Partner Program 1
 Tier Profiles 2
 Six Step Overview 3
 Step 1 – Getting started with RSA 4
 Step 2 – Registration 4
 Step 3 – Introduction to RSA 7
 Step 4 – RSA SecurWorld Partner Programs 8
 Step 5 – Partner Competency and Training 10
 Step 6 – Marketing and Technical Resources 13
 Contents

Page 4
						

Fast Start Guide1
 Overview
 Welcome! Thank you for taking time to go through the RSA Partner Fast Start Guide. This
 guide will help build your knowledge of RSA products and solutions. Some key take-
 aways include:
 – How to work with RSA
 – Becoming familiar with RSA products and services
 – Tools and resources available for our partner community
 The RSA Partner Fast Start Guide will help validate your RSA knowledge. Please work with
 your local RSA Partner Representative to validate each step you complete.
 Introduction to RSA
 RSA is the premier provider of security solutions for business acceleration. As the
 preferred security partner for more than 90% of the Fortune 500, RSA helps the world's
 leading organizations succeed by solving their most complex and sensitive security
 challenges.
 In September 2006, after 20+ years of leadership in the security industry, RSA Security
 joined forces with EMC Corporation and Network Intelligence to form the Security Division
 of EMC. Driving this merger is the realization that customer needs have changed, and
 traditional approaches to information security are no longer sufficient. Increasingly, the
 most important company asset — information — can also be its greatest liability.
 Introduction to RSA SecurWorld Partner Program
 To ensure that customers get the most value from their security solutions, RSA
 established the RSA SecurWorld™ Partner Program, designed to foster strong
 relationships between RSA and our channel partners. The ultimate goal is to drive more
 sales and increase revenue and profit for both RSA and our partners. To achieve this, RSA
 has developed a channel partner program that empowers and motivates partners to
 harness the growing e-security market. It offers greater rewards for partners who are
 committed to RSA security solutions and who are willing to invest in winning new
 business.
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Fast Start Guide 2
 RSA SecurWorld has three tiers of program participation
 – RSA Affiliate partners
 – RSA Affiliate Elite partners
 – RSA Premier partners
 Tier Profiles
 RSA Affiliate* partners
 – Offers enhanced logistics and a quick no-hassle purchase
 to customers with limited experience
 – Partners are required to hold sales accreditations on at least one RSA product line
 within the first 90 days of joining the RSA SecurWorld program.***
 – Achieve annual revenue goal.**
 RSA Affiliate Elite partners
 – Offers a range of security services such as professional services, consulting and
 installation support – for customers with limited security experience or resources.
 – Partners are required to hold sales accreditations and system engineer accreditations
 on at least two RSA product lines.***
 – Achieve annual revenue goal**.
 RSA Premier partners
 – Provides broad information systems expertise in security, desktop and networking
 environments.
 – Offers a wide range of security services such as professional services, consulting and
 installation support – for customers with limited security experience or resources.
 – Partners are required to hold sales accreditations and system engineer accreditations
 on at least three RSA product lines.***
 – Achieve annual revenue goal.**
 *Sales accreditation is required in order to gain access to the RSA Deal Registration Program for RSA SecurID. RSAenVision, RSA Archer and Data Loss Prevention require both SA and SEA.
 **Check the Reseller Program At-A-Glance document on RSA Partner Central for details
 ***Check the RSA SecurWorld Accreditation and Certification At-A-Glance document on RSA Partner Central for details.
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Fast Start Guide3
 Six Step Overview
 The RSA Partner Fast Start Guide is a 6-Step program covering RSA programs, tools,
 resources and training.
 Step 1 – Getting Started with RSA
 This section identifies key RSA people who will provide you with support and guidance.
 Step 2 – Registration
 This section helps you register for the different RSA tools and resources available to
 partners through the RSA SecurWorld Partner Program. These tools and resources help
 partners become self-sufficient in conducting RSA business. From technical resources to
 deal registration and ordering, you can expect RSA to have the right tools and resources
 for you.
 Step 3 – Introduction to RSA
 This section presents RSA as a company, our products and solutions as well as our
 service offerings.
 Step 4 – RSA SecurWorld Partner Program
 This section presents the RSA SecurWorld Partner Program and the benefits your
 company can expect to receive by joining.
 Step 5 – Partner Competency and Training
 RSA has several training programs designed to develop the skills and knowledge of our
 partners. Our objective is to educate partners to clearly articulate RSA solutions.
 Step 6 – Marketing & Technical Information and Resources
 This section provides documents and references in support of sales efforts.
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Fast Start Guide 4
 Step 1 – Getting started with RSA
 Partner Name:
 RSA SecurWorld Tier: Work with your Partner Manager to understand partner tiers
 Below are the key people managing the relationship between your company and RSA.
 They will provide the support and guidance you need. Please work with your RSA Partner
 Manager to complete.
 Name
 RSA Partner Manager
 RSA MarketingManager
 RSA Inside Sales Rep. (ISR)
 Partner TechnicalConsultant
 Partner ServicesLiason
 RSA Program Manager
 RSA Product Specialist
 RSA Engineer
 Title Phone Number e-Mail AddressIntro
 Meeting dateStatus
 Step 2 – Registration
 Several RSA systems and resources are available to you. They are:
 – RSA Partner Central
 – Collateral Fulfillment Center
 – Marketing Funds supported by Pitney Bowes Marketing Solutions
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Launching EMC Powerlink
 1. Enter http://powerlink.emc.com in the web browser
 2. Click Customer/Partner Login
 3. Click Register Now
 Step 1 – Register for an EMC Account
 1. Complete the personal information fields
 2. Complete the login information fields
 3. Select a challenge question from both drop-down lists and enter the answer to thequestion in the field below
 4. Enter the security code displayed in the box below
 5. Click Next
 (A validation code will be sent to the email address entered.)
 Step 2 – Validate Your EMC Account
 1. Enter the validation code
 2. Enter your password
 3. Click the Terms of Use link to open/read the terms and conditions and click thecheckbox to agree to the terms of use
 4. Click next
 If a single company profile match is found, the user is redirected to thePowerlink home page (If you are not redirected, click continue to the EMC Powerlink)
 If no company matches or multiple company matches are found, the user isdirected to choose a company (See 3a - multiple company matches or 3b - no company matches)
 Step 3a – Choose Your Company: Multiple Company Matches
 1. Click Choose Your Company
 2. Enter the search criteria necessary to refine the search results and locate the companyprofile you wish to select
 3. Click Refine
 4. Click Select
 The company location does not need to match your location – choose the closest match. It will not affect your access to Powerlink.
 5. User will return to the Choose Your Company page and the selected company willdisplay in the Company Information field
 1
 Fast Start Guide5
 Register for RSA Partner Central (Powerlink)
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2
 Fast Start Guide 6
 1. You must be a registered RSA Partner Central user to register for the Collateral
 Fulfillment Center. (refer to Step 1)
 2. To Register for the RSA Collateral Fulfillment Center,
 access the RSA Partner Central home page.
 http://powerlink.emc.com/km/appmanager/km/secureDesktop?_nfpb=true&_pageLa
 bel=freeform&internalId=0b014066804d1024&_irrt=true
 3. Go to the Marketing support section on the left hand side of the page.
 4. Once expanded, select RSA collateral.
 5. Click on RSA Collateral Web Ordering System. http://rsa.faicentral.com/access/
 6. Complete all relevant fields (we recommend that you enter the same username and
 password that you use for SecurWorld).
 7. Click submit to receive an automatic confirmation email.
 Your Super User will activate your account—usually within one business day—and send
 you an email to let you know your account is active.
 Register for the RSA Collateral Fulfillment Center
 6. Click Next
 The user receives a “Registration Complete” message and is redirected to thePowerlink home page (If you are not redirected, click Continue to the EMC Powerlink)
 Step 3b – Choose Your Company: No Company Matches
 1. Select the option Which best describes your relationship with EMC
 2. Depending you’re your selection, you will be presented follow-up questions
 3. Click Choose Your Company
 4. Enter the Search criteria necessary to refine the search results and locate the company
 profile you wish to select
 5. Click Refine
 Users may click the Submit Your Company Information link to manually enter companyinformation (if not found in search results list) and click Done to submit (skip steps 6-7 if company information is manually entered)
 6. Click Select
 User will return to the Choose Your Company page and the selected company willdisplay in the Company Information field
 7. Click Next
 The user receives a “Registration Complete” message and is redirected to thePowerlink home page (If you are not redirected, click Continue to the EMC Powerlink)
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Fast Start Guide7
 Step 3 – Introduction to RSA
 The objective in this section is to make you more familiar with RSA’s business.
 1. Go to www.rsa.com and explore the site.
 2. Review RSA’s At a glance profile at http://www.rsa.com/node.aspx?id=1003
 3. Subscribe to the RSA news RSS feed and information newsletters and get regular
 updated news right in your mailbox. Go to http://www.rsa.com/news.aspx
 4. Review RSA’s Executive profile page at http://www.rsa.com/node.aspx?id=1004
 5. Explore the RSA content library at http://www.rsa.com/content_library.aspx
 Specifically:
 A. RSA SecurID http://www.rsa.com/content_library.aspx?node_id=12&region=&id
 B. RSA Authentication Manager Express http://www.rsa.com/node.aspx?id=3843
 C. RSA Archer http://www.rsa.com/node.aspx?id=3732
 D. RSA enVision http://www.rsa.com/content_library.aspx?node_id=3168&region=&id
 E. RSA Data Loss Prevention Suite
 http://www.rsa.com/content_library.aspx?node_id=3410&region=&id
 F. Data Security Systems
 http://www.rsa.com/content_library.aspx?node_id=3164&region=&id
 G. Analyst Reports/Thought Leadership
 http://www.rsa.com/content_library.aspx?type_id=121&region=&id
 RSA Corporate Website1
 31. You must be a registered SecurWorld User to register for marketing funds.
 (refer to Step 1)
 2. You must meet the criteria of the SecurWorld partner program before registering for
 marketing funds. Refer to your local RSA Field Marketing Manager for more
 information.
 3. Contact your RSA Field Marketing Manager to register for marketing funding.
 Register for Marketing Funds
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Fast Start Guide 8
 Step 4 - RSA SecurWorld Partner Programs
 RSA offers a variety of programs to ensure that partners receive maximum profitability,
 product integration resources and enhanced customer support. These programs help
 partners deliver valuable solutions and services to their customers. The major programs
 are as follow:
 The RSA SecurWorld Partner Program allows partners to leverage RSA’s brand as well as
 the tools, support and incentives to position RSA Solutions. To learn more about the
 Program, sign into RSA Partner Central and select RSA SecurWorld Partner Program on
 the left.
 1. Review the Participation Criteria.
 2. Understand the Program Benefits.
 Partner Program
 Deal Registration Program
 1
 The RSA SecurWorld team is always looking for ways to improve the support we offer our
 RSA SecurWorld Partners, especially in helping to close deals. The more we know and the
 earlier we know about your prospective business opportunities, the more we can do to
 help you close that deal.
 To learn more about the Deal Registration Program, sign into RSA Partner Central and
 select Deal Registration RSA SecurWorld Partner Program.
 Pathway in Powerlink to access Deal Registration Program: home>solutions>global RSA
 partner central>[global region]>RSA SecurWorld partner program> deal registration
 program
 2
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Fast Start Guide9
 Partner Demo Program
 The Demo Program enables partners
 to acquire RSA security solutions for
 development purposes and/or
 customer or prospect
 demonstrations at a significantly
 reduced rate.
 To learn more about the Demo
 Program offerings, sign into RSA
 Partner Central and follow the
 pathway: Home>Solutions>Global
 RSA Partner Central>[Local
 Geo]>Product Information>SIEM/RSA
 enVision>Demos
 4
 Authorized Services Network Program
 The RSA Authorized Services Network (ASN) Partner Program offers qualified partners the
 opportunity to increase profitability by addressing multiple phases of a customer's
 information technology requirements. The ASN Partner Program is a select community of
 service partners that leverages RSA's award winning service brand, extending RSA’s
 global coverage capabilities. The ASN program positions partners to demonstrate their
 added value with personalized delivery of services.
 To access more information follow the pathway: Home>Solutions>Global RSA Partner
 Central>[Local Geo]>Partner Enablement>RSA SecurWorld ASN Partner Program
 5
 Partner Promotions
 The RSA SecurWorld Partner Program is always looking for ways to help you promote and
 sell RSA solutions. RSA regularly offers promotions such as bundles to help drive revenue.
 You will be notified automatically through the SecurWorld Alert messaging platform of all
 the latest promotions that are released.
 3
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Introduction to RSA Selling SecurID Solutions
 RSA SecurID Choice
 RSA SecurID
 Security Information and Event Management-SIEM
 Introduction to Selling RSA envision
 RSA enVision
 Introduction to Selling RSA Authentication
 Manager Express
 RSA AuthenticationManager Express
 Data Security Overview Introduction to Selling RSA Data Loss Prevention
 RSA Data LossPrevention Suite
 GRC EssentialsIntroduction to the GRC MarketplaceIntroduction to Selling RSA Archer eGRC Solutions
 RSA Archer eGRCPlatform
 Introduction to Selling RSA Access ManagerRSA Access Manager
 Introduction to Selling RSA Digital CertificateSolution
 RSA DigitalCertificate Solution
 Fast Start Guide 10
 Step 5 – Partner Competency and Training
 RSA has made several modifications to partner training courses.
 Sales Accreditation
 All RSA SecurWorld Partners are required to maintain Sales Accreditation to participate in
 the Partner Program and to qualify for certain program benefits. Sales Accreditation is
 achieved for Partners on an individual product basis.
 To achieve Sales Accreditation partners must take the product specific courses and
 correctly answer the questions accompanying the training.
 To access online courses access: https://education.emc.com/RSA/Presales/default.aspx
 and select course search
 1
 Product Product Courses
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Fast Start Guide11
 System Engineer Accreditation
 To ensure a high degree of expertise and knowledge in those representing RSA products,
 RSA requires accreditation of the technical staff members of certain RSA SecurWorld
 Partners according to specific criteria.
 To be considered accredited, you must have the required number of accredited technical
 staff members (the number varies by geography). Accreditation is achieved by having
 each individual complete a technical course, take an accreditation exam and correctly
 answer the questions.
 Accreditation exams currently exist for the following products:
 – RSA SecurID® authentication– RSA Archer™
 – RSA® Authentication Manager Express
 – RSA enVision® security log and event management
 – RSA® Data Loss Prevention Suite
 – RSA® Digital Certificate Solution
 – RSA® Access Manager
 To find out more about taking one of the available accreditation exams, see Accreditation
 Testing under Training for Pre-Sales Technologists on the top left of the education
 services home page.
 Experienced engineers who want to become accredited in a product for which there is a
 current accreditation exam can take a direct route by simply taking the exam although we
 highly recommend taking RSA instructor-led courses that take students through the
 hands-on participatory exercises needed to pass the test.
 To view our calendar of instructor-led courses, visit the Education Services home page
 and click Training for Pre-Sales Technologists. From there, click Classroom Instructor-led
 Training Courses to view all current courses and schedules.
 Product Fundamental courses are offered in the form of video instructor-led training
 (VILT) for RSA Data Loss Prevention, RSA enVision and RSA SecurID. This offers a great
 way for engineers to learn the curriculum without leaving their office. For more
 information visit the Education Services home page and click on Training for Pre-Sales
 Technologists. Then, click Video-ILT Training Courses to view all current offerings and to
 purchase.
 Note: RSA Channel Partners are encouraged to attend the courses that reference
 “SecurWorld Partner Training” in the title of the course.
 2
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Fast Start Guide 12
 Supplementary Materials
 RSA Partner Sales Center
 The Partner Sales Center allows partners to utilize demonstrations from a hosted
 environment and flash demonstrations, and gain access to material to speed up the
 sales cycle. www.partnersalescenter.com
 RSA Validation Center
 The RSA Validation Center is a hosted demonstration and use case training system. It
 enables the demonstration of complex real world environments.
 www.partnersalescenter.com/RVC/
 RSA Weekly Demo Webinar Series
 RSA invites you to connect with technical experts for a live product demonstration.
 Demonstrations are given each week to review the technical landscape of authentication,
 data loss prevention and security information and event management.
 3
 RSA SecurID token options
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Fast Start Guide13
 Step 6 - Marketing and Technical Resources
 All materials needed to present to customers or for use as a reference, are on the RSA
 SecurWorld partner portal.
 RSA Partner Central
 RSA Partner Central serves as a primary resource for information on RSA programs,
 products, services and training for partners. It contains the latest information and
 provides a complete selection of sales, marketing and training resources to help partners
 effectively conduct business with RSA. To get started, sign into RSA Partner Central and
 visit the following resources:
 Marketing
 Get the latest product information, collateral, demos, source files and details on
 marketing funds and how to apply.
 Home>Solutions>Global RSA Partner Central>[Local Geo]>Marketing Support>Marketing
 Funds
 Marketing > Promotions & Campaigns
 Contains all of the latest marketing campaigns by solution, including HTML emails,
 mailers, telemarketing scripts and much more.
 Home>Solutions>Global RSA Partner Central>[Local Geo]>Marketing Support>Partner
 Marketing Toolkit
 1
 Partner Advantage Newsletter
 The RSA Partner Advantage monthly newsletter for partners highlights new content about
 SecurWorld and useful tools and information to help you better sell and support RSA
 security solutions.
 http://powerlink.emc.com/km/live1/en_US/Communications/Newsletter_Magazine/100
 518_PA_NA.htm
 2
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Fast Start Guide 14
 Technical Information on RSA Partner Central
 The RSA Partner Central has a vast amount of technical information relating to the
 portfolio of RSA solutions.
 System Engineer Training
 Training options include classroom training, online courses and self-paced courses.
 https://education.emc.com/rsa/
 Selling RSA Solutions
 This archive contains technical information about RSA’s solutions.
 https://gallery.emc.com/community/marketplace/rsa?view=overview
 3
 Online Sales Training Courses
 67% of those affected by a breach stated
 training and awareness programs would
 lead their efforts to prevent future data
 breaches.U.S. Cost of a Data Breach Report
 Ponemon Institute
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EMC, RSA, Archer, SecurWorld, SecurID and enVision are registered trademarks ortrademarks of EMC Corporation in the United States and/or other countries. All otherproducts or services mentioned are trademarks of their respective owners. ©2009-2011 EMC Corporation. All rights reserved.
 FAST GD 0211-INT
 More than 58 percent of surveyed solution
 providers indicated that the majority of their
 security revenue comes from services, while the
 largest portion of solution providers – nearly 33
 percent – ranked managed services as the single
 most profitable technology, followed by data loss
 prevention (26.5 percent)
 Hot Security Trends That Reap A Big ROICRN, September 2009
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RSA is an industry leader.
 Not just because we invented
 the core security technologies
 for the Internet, or invented
 solutions that are commercially
 successful. It is because
 leadership is central to how we
 conduct our business.
 Security should be about
 lifting business limitations,
 not imposing them.
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 RSA is your trusted partner
 RSA is the expert in information-centric security,
 enabling the protection of information throughout
 its lifecycle. RSA enables customers to cost-
 effectively secure critical information assets and
 online identities wherever they live and at every
 step of the way, and manage security information
 and events to ease the burden of compliance.
 RSA offers industry-leading solutions in identity
 assurance & access control, encryption & key
 management, compliance & security information
 management and fraud protection. These solutions
 bring trust to millions of user identities, the
 transactions that they perform, and the data that is
 generated. For more information please visit
 www.rsa.com/healthcare.
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