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                                        DESCRIPTION

                    Objectives In this session we will learn: Who are Subscribers? What preference and profile attributes are and how to create and manage them. How to create a subscriber list, and add and manage subscribers. Segment subscribers using groups and data filters. By the end of the session you will be familiar with: The Subscribers Rule. Profile and Preference Attributes, how to create them, how they can be populated, and how they can be leveraged. How to create a subscriber list and How to segment subscribers.
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Objectives• In this session we will learn:
 – Who are Subscribers?– What preference and profile attributes are and how to create and manage
 them.– How to create a subscriber list, and add and manage subscribers.– Segment subscribers using groups and data filters.
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Learning Path
 Data Filters
 What is a Data Filter How to create a Data Filter Managing Data Filters
 Segment ListsRule-based Groups Random Groups Constant Interval Groups Groups Based on Data Filters
 List & SubscribersCreate a List Manage Lists Add subscribers Manage subscribers
 AttributesSubscribers Rule! Profile & Preference Attributes Managing Attributes Profile Center
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Subscribers
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Who are Subscribers?• A subscriber is a person who has opted in to
 receive communications from your organization.• Each subscriber must have a valid email address.
 – Additional information about a subscriber can be captured and tracked using Profile and Preference Attributes.

Page 6
						

Subscribers Tab• To add and manage subscribers, profile and
 preference attributes, lists, groups, and data filters, navigate to the subscribers tab.
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Subscribers Workflow
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Profile Attributes
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What is a Profile Attribute?• A profile attribute contains information to characterize a subscriber.• One value can be assigned to the profile attribute per subscriber.
 – Values cannot vary depending on lists.• Your account has three default profile attributes:
 – Email (cannot be removed)– Full Name– User Defined
 • Additional Profile Attributes can be created.– Examples: Birthday, gender, location, etc.
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Create a Profile Attribute1. Navigate to the Subscribers Tab and select Profile Management from the menu.2. Click the Create button from the toolbar.
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Create a Profile Attribute3. Complete the General information about the
 attribute.Provide a Name for the attribute.
 Enter a Description and change the Display Order (optional).
 Set the Attributes:• Required: value is mandatory.• Hidden: Is not visible to the subscriber in the Profile
 Center.• Read-Only: The subscriber can view but not modify
 the value.• Do not update subscriber values with send time
 values.
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Create a Profile Attribute4. Configure the Data tab:
 Select the Data Type.
 Enter a Default Value.
 Specify minimum and maximum lengths.
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Create a Profile Attribute5. Specify possible values (optional).
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See it
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Preference Attributes
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What are Preference Attributes• A preference attribute indicates how a subscriber prefers to receive emails.• One default preference attribute is present on your account.
 – HTML Email.• Additional Preference Attributes can be created.
 – Examples: Monthly Newsletters, New Product Announcements, etc.
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Create a Preference Attribute1. Navigate to the Subscribers tab and select Preference Management.2. Click the Create button from the toolbar.
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Create a Preference Attribute3. Complete fields under the General tab.
 Enter a name.
 Enter a Description and Display Order (optional)
 Set a Default Value
 Hidden: the attribute will not be displayed to the subscriber.Read-Only: the subscriber can view but not modify the value.Do not update subscriber values with send time values.
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Managing Profile and Preference Attributes
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Managing Profile Attributes• Modify existing profile attributes.
 – Click the hyperlinked attribute name to access the Properties window and make any changes required.
 • Delete profile attributes.– Toggle the box next to the profile name and click Delete.
 • Preview Profile Center.– Opens a preview window of how Profile Center will appear to your subscribers.
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Profile Center• Subscribers can manage their attributes and preferences using Profile Center.
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See it
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Lists
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What is a List?• A list is a compilation of subscribers that receive your communications.• Multiple lists can be created to segment subscribers to target your email
 communications.
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Create a List1. Navigate to my subscribers > my lists.2. Click Create.
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Create a List3. Enter properties for the list.
 4. Click Next.
 Enter a Name. It identifies the list in the Email Send Wizard.
 Enter an External Key and Description (optional).
 Mark Public if the list should be visible to subscribers (optional).
 Specify location and associate to campaign (optional).
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Create a List5. Select if you would like to send a welcome email.
 – Default value is ‘Do not send welcome email.’– If you select to send a welcome email, select the email you wish to send by
 clicking the Select button and choosing the appropriate email.6. Click Save.
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Subscribers
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Add Subscribers to a List• There are two ways to add a subscriber to a list in the ExactTarget application:
 – Manually: add one subscriber at a time using the Create Subscriber Wizard.– Import Subscribers into a List: add multiple subscribers at once using the
 Import option.
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Add Subscribers to a List - Manually1. Select the list you wish to add a
 subscriber to.– Click the hyperlinked list name, or– Toggle the box next to the list name
 and click Subscribers in the toolbar.2. Click Create in the toolbar.

Page 32
						

Add Subscribers to a List - Manually3. The Create Subscribers Wizard opens. Click Next.4. Enter a Email Address and Subscriber Key (if available) and enter profile
 attributes. Click Next.
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Add Subscribers to a List - Manually5. The list will be selected; you may select additional lists to add the subscriber to.
 Click Finish. 6. The subscriber has been created. Add another subscriber or click Finish to exit
 the Create Subscriber Wizard.
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See it
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Add Subscribers to a List - Import1. Select the list you wish to add a
 subscriber to.– Click the hyperlinked list name, or– Toggle the box next to the list
 name and click Subscribers in the toolbar.
 2. Click Import in the toolbar.
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Add Subscribers to a List - Import3. The Import Subscriber Wizard opens. Click Next.4. Verify you have received opt-in permission for this list by toggling I agree. Click
 Next.
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Add Subscribers to a List - Import5. Identify the source file.
 – Click Choose File to select the import file, select the Data Format and Update Options.
 Data Formats:•CSV•Tab Delimited•Other Delimited
 Update Options:• Add and
 update.• Add only.• Update only.

Page 38
						

Add Subscribers to a List - Import6. Map Attributes.
 – Values which are an exact match for attributes will automatically map.– Attributes can be mapped or unmapped by selecting the attribute and value
 and clicking the appropriate button.7. Select email notification to confirm import completion and enter email address.
 Click Begin.
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Add Subscribers to a List - Import8. Progress will be displayed while the import file uploads. 9. Notification will be displayed when the import is complete.10. Click Finish. The list workspace will automatically refresh to display the updated
 subscribers.
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See it
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Subscriber Status
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All Subscribers• Each subscriber added to the ExactTarget application will automatically be added to
 the All Subscribers list.
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Manage Subscribers• Subscribers can be:
 – Searched for.– Exported.– Moved or copied to different lists.– Updated or unsubscribed using Properties.– Deleted.
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Search for a Subscriber• Quickly locate subscribers who need to be
 updated:1. Click Search in All Subscribers2. Search by email address, domain,
 HTML email preference, Subscriber Status or Subscriber Key.
 From the search results you can view Subscriber Properties, delete the subscriber, export the results or copy the Subscriber.
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Export Subscribers1. Click Export in the toolbar of the list you wish to export.2. Select the Data Format, enter a File Name, and compression and delivery option.
 Click Next.3. Select attributes to export and click Export.
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Move or Copy Subscriber1. Select the subscriber(s) and click Move/Copy.2. Select the list to move/copy to and settings
 (maintain subscriber status and/or move/copy all subscribers on the source list).
 3. Click the Move or Copy button.4. Move/Copy results are displayed on screen.
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Subscriber Properties• Update attributes.• Add or remove from lists.• View group assignment.• View History, which details the email
 communications which have taken place with the subscriber in the last 90 days.
 • Unsubscribe.
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Delete Subscriber• Subscribers can be removed by selecting one or more and clicking Delete from the
 toolbar.• You will be prompted to confirm the deletion.
 Deleting subscribers is not recommended.
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See it
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Grow your List: Best Practices• Grow your list organically.• Sell value.• Diversify, track and evaluate.• Don’t look for a silver bullet.• Use technology!
 See more Best Practices | Try the List Growth Adviser | Learn about MobileConnect
 http://wiki.memberlandingpages.com/010_ExactTarget/140_Resources/Best_Practices?highlight=%22subscribers+rule%22
 http://pages.exacttarget.com/emaillistgrowth?cid=&ls=&lssub=&lspec=
 http://www.exacttarget.com/products/mobile-marketing.aspx
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Groups
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What is a Group?• A group is a subset of subscribers from a list (or another group).• Allows you to make targeted lists of subscribers at random or based on specific criteria.
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Group Creation Options• There are two methods to create a group.
 1. Filtered: Create a group based on criteria about the subscriber.
 2. Random: Create a group with subscribers either randomly selected or selected at a fixed interval.
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Create a Filtered Group1. Navigate to My Groups and click Create. Choose Filtered.2. Select the List from which the group will be derived. Click OK.
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Create a Filtered Group4. Drag & Drop Attributes or Filters.
 – Configure each attribute. – Add multiple attributes using the
 AND and OR operator to define criteria conditions.
 5. Click Save & Build.
 Filters are pre-configured Data Filters.
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Create a Filtered Group6. Give the group a Name, Description and
 Location. Click Save.
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Create a Random Group• Random Groups are used to assign a number or percentage of list or group
 members to the new group. • Up to 12 groups can be created at a time using this method.• Up to 100% of subscribers on a list or group can be randomly assigned to groups
 using this method.
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Create a Random Group1. In my groups click Create. Select Random.2. Select the List from which the group will be derived. Click OK.
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Create a Random Group3. Click Add Group, specify group
 name/size in percentage or number of subscribers.
 – Specify a Location if different than My Groups.
 4. Repeat up to 12 times.• You can also choose to Add
 Remainder at any time.5. Click Save and Build
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Manage Groups
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Group Management• Once Groups have been created they can be managed.
 – Edit name, description, external key or location.– Edit the conditions for Filtered Groups and refresh group.– View Subscribers.– View associated tracking.
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Group Workspace• Groups displayed in the workspace can be filtered by type
 (Random or Filtered).• You may select columns to display to customize your view.
 – Select and deselect columns to display.• To the Groups Details from the workspace, click on the
 group name.
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Group ManagementEdit group name and description
 Add to a Campaign
 Refresh, Split or Delete
 Send email
 Workspace navigate using tabs
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Group Management• Properties allows you to:
 – View group details.– Edit Filter– Number of
 Subscribers– Data of last group
 refresh.• You also have the option
 of saving the filter.
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Save the Filter• If you choose to save a filter for future use it
 will be saved as a Data Filter.1. Enter in a name.2. Specify the location.3. Click Save.
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Group Management• Tracking allows you to
 see:– Groups
 composition (subscriber status).
 – Recent Sends.– Links to relevant
 ExactTarget subscriber reports.
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Group Updating• Group assignments are made when this group is created.• New subscribers will not automatically be added to the group. • To update the group to include new members, periodically refresh the group.
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See it
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Data Filters
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What is a Data Filter?• A data filter is a group of criteria that segments a subscriber list or data extension. • Can filter based on list attributes and data extension fields. • Both AND and OR operators can be used to create the Data Filter Definition.
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Create a Data Filter1. Navigate to Data Filters.2. Click Create from the toolbar.
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Create a Data Filter2. Enter a Name, External Key and Description.3. Create the Data Filter Definition.4. Click Save.
 • Conditions can include the AND and OR operators. Click the operator to change it.
 • Multiple conditions and groups can be used to create the Data Filter Definition.
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Manage Data Filters• Once Data Filters have been created you can manage them.
 – Delete: Remove obsolete data filters.– Move: move the filter into a different folder.
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Create a Group Based on a Data Filter• This final group creation method can be used once Data Filters have been
 configured on your account.• Data Filters can be configured to filter subscribers for attributes using both AND and
 OR.
 Group
 Grouping OR
 AND Condition
 Condition

Page 75
						

Create a Group Based on a Data Filter1. Select the list to create the group from.2. Select the Data Filter from the drop down
 menu. 3. Enter a Group Name.4. Click the Create button.
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See it
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Summary
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Summary
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Questions?
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