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Copyright ©2020, Solver. All rights reserved. Visit us: www.solverglobal.com Solver White Paper | Page 1
 Technology Industry White Paper
 Introduction The purpose of this white paper is to provide an overview of Solver. With frequent, automated cloud updates, the solution is continuously being enhanced to drive faster, better decisions across its global customer base. For the latest information or to discuss your specific needs, please contact your local Solver partner, visit Solver’s web-site or email us at [email protected]. Product Summary Solver provides a single, cloud-based solution that automates reporting and planning processes, and supports faster and better decisions based on key information from across the organization’s data sources. Key benefits that Solver provides include: - A top-rated Corporate Performance Management (CPM) solution by G2 based on user
 satisfaction - Global partner channel with industry expertise to help you whenever and wherever - Cloud software, support, and upgrades packaged into a subscription price providing
 unmatched ROI over traditional CPM solutions - Built for business users to manage the entire solution without the need for developers - Executive and management data from across the organization that is easily
 accessible in ONE place with Solver’s intelligent data warehouse - Solver’s multi-tenant cloud application provides quick initiation, SOC 2 compliance,
 automatic software upgrades, and scalability at one’s convenience - Solver provides the power and the familiarity of cloud-connected Excel to solve the
 most complex formula and layout requirements for reporting and planning template designers
 - Easy-to-use, pre-built integration to Power BI, the world’s #1 visualization solution - Fast and cost effective integrations provided with Solver’s wizard-driven CSV, SQL,
 and prebuilt ERP/CRM Connectors - Unlimited access to reports and dashboards from secure web portal - Hybrid cloud option provides customers with real-time cloud reporting capabilities for
 their on-premise ERP system
 http://www.solverglobal.com/
 mailto:[email protected]
 https://www.g2.com/categories/corporate-performance-management-cpm?tab=highest_rated
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 Company Summary Solver, Inc. is redefining the category of cloud-based reporting and planning. The Solver solution is built to enable faster and better business decisions across the entire organization. Solver combines financial and other key data into a single tool, powered by the most flexible report and planning form designer on the market. Organizations use this solution to automate and streamline financial and operational reports, consolidations, and budgeting and forecasting processes. Solver empowers users with complete insight that drives intelligent decisions and competitive advantages. Headquartered in the United States, Solver, Inc. has more than a dozen offices and hundreds of partners globally that provide local and industry expertise. To learn more, visit www.solverglobal.com.
 http://www.solverglobal.com/
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 HT-PJ01 – Performance Analysis by Project This report allows for performance analysis by project. Parameters have been created so that this report can be ran for a select period, scenario, region, company name and project status. This report provides cost performance index and schedule performance index. Visual indicators let users know when a project is in budget, over planned cost or under planned cost. It also indicates whether the project is on schedule, behind schedule or ahead of schedule.
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 HT-PJ02 – Ratio Analysis by Project This report provides ratio analysis for the following: projects on time, new projects, cancelled projects and projects completed. It compares ratio analysis by quarter from current year to last year.

Page 7
						

Technology Industry White Paper
 HT-PJ03 – Estimated vs Actual Hours by Consultant This report compares estimated versus actual hours for each consultant by project by region. Estimated hours are compared to actual hours worked.
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 HT-PJ04 – Estimated vs Actual Hours by Project This report compares estimated versus actual hours for each project by consultant by region. Estimated hours are compared to actual hours worked for each project.
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 HT-BR02 – Balance Sheet Budget Report This report shows the opening balance and the budgeted balance sheet amount for the entire year.
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 HT-HD01 – Support Level This report monitors the incoming calls received by a support help desk. It tracks total incoming calls, total abandoned calls, total answered calls, total real calls and total spam calls. This report compares the current period to the prior period. It also breaks out the support calls by region, company type and company.
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 HT-HD02 – Service Level This report compares the service level an agent provides by monitoring the number of incoming calls, calls answered within 30 seconds and calls answered after 30 seconds. A % of calls answered in 30 seconds calculation is used to determine whether or not the service level is good, medium or bad for each agent, company and region.
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 HT-HD03 – Support Type by Period by Company This report provides YTD support level for each support type across all of the companies. This report breaks out support type by remote, technical support or telephone assistance.
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 HT-PL01 – Attention Level Forecasting This is an input form that allows for entering the number of forecasted incoming calls for a particular support agent. Once the incoming calls amount is generated, the form automatically forecasts out how it breaks out the specific types of calls (abandoned calls, answered calls, spam calls and real calls) based on the YTD actual data.
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 HT-SA12 – Recurring Revenue – Forecast This form allows for forecasting customer renewals based on input of Customer BB (beginning balance), Churn (the expected percentage rate at which SaaS customers cancel their recurring revenue subscriptions), % New Customer, ARR New (desired new annual recurring revenue), ARR Renewal Expansion (desired ARR renewal expansion rate). Based on the input, the form automatically forecasts out key metrics out for the following year.
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 Recurring Revenue – Forecast – Multi-Year This input form is driver driven and provides a 10 year forecast of your recurring/subscription revenues.
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 HT-PL02 – Product Sales Forecasting This form allows for a desired % increase input to automatically populate the forecast around product sales for the remaining periods of the year.
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 HT-SA01 – Monthly and Annual Product Sales by Company This report shows the individual products by company by region and how many quantity and sales amount were sold for the particular year. This report can be formatted to show individual products or summarize by company or region.
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 HT-SA02 – YTD Product Sales by Company This report summarizes total sales by YTD. It breaks it out by the individual months and summarizes at the YTD level. Product sales can be seen at individual product, category and region level. The YTD amount is compared to prior year data for variance analysis.
 P&L Variance:

Page 19
						

Technology Industry White Paper
 HT-SA03 – Sales by Region – Customer - Product This report provides quantity sold and sales amount for each product by industry and by region. % of Total Sales Amount is included to show how each product contributes to the overall sales amount.

Page 20
						

Technology Industry White Paper
 HT-SA04 – Sales Amount by Year This report compares products grouped by product sub class and product class and shows quantity amount and sales amount sold. It summarizes the sales data for the whole year and compares against last year for variance analysis.
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