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Structure of Symposium
 • Three abstracts • Two presentations –
 – Educational design for online social and teacher presence and professional development … (Brian Hudson and Mart Laanpere)
 – Improving student learning through assessment for learning …(Hakim Usoof)
 • Preceded by short overall introduction• Followed by discussion led by Jyrki Pulkinnen
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Overall Introduction
 • Contributors – Brian Hudson, Department of Interactive Media and Learning (IML),
 Umeå University
 – Mart Laanpere, Centre for Educational Technology, Tallinn University
 – Hakim Usoof, Dept. of IML, Umeå University and Unviversity of Colombo School of Computing (UCSC), Sri Lanka
 – Gihan Wikramanayake, UCSC
 – Jyrki Pulkinnen, Global e-Schools and Communities Initiative (GeSCI), Dublin
 – Yngve Nordvkelle, Høgskolen i Lillehammer, Norway
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Overall Introduction
 • Projects• E-Jump 2.0 - Coordinator:
 Estonian IT Foundation• 01.01.2008-31.12.2009• Budget: 588 146 euros• 10 partners from 8
 countries
 • SPIDER – The Swedish Program of ICT in Developing Regions hosted by KTH
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What is social media?
 • Social Media is best understood as a group of new kinds of online media, which share most or all of the following characteristics:– Participation– Openness– Conversation– Community– Connectedness
 Reference: Anthony Mayfield (2008) What is Social Media?, iCrossing, www.icrossing.co.uk/ebooks
 http://www.icrossing.co.uk/ebooks
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Structure of first presentation
 • The context and the e-Jump 2.0 project• Theoretical framework• Main research questions:
 – How can we understand the nature of the relationship between the technical and social infrastructure? (ML/BH)
 – How can this infrastructure support teacher professional development? (BH)
 • Research methods• Findings
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Main Goal of e-Jump 2.0
 Connecting learning communities across
 Europe
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e-JUMP 2.0 project
 • Aims to link up and connect various learning communities and raise the competence and confidence of teachers in the use of social media and Web 2.0 in their practice
 • Develop and pilot 3 professional development courses at Advanced Level: – New Technologies of e-Learning 2.0 (5 ECTS)– How to Design, Implement and Evaluate an e-Learning
 project (4 ECTS)– New Assessment Methods (3 ECTS)
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e-JUMP 2.0 project
 • Aims to identify success factors and obstacles of web 2.0 and support course participants in small scale action research projects
 • Two modules developed:– Action Research Planning (2.5 ECTS)– Action Research Project (5 ECTS)
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New Technologies course
 • 5 modules – Orientation (common to all); My Learning; Collaborative Learning; Mobile Learning and Multimodal Learning
 • 41 students from 15 countries registered of whom 21 were successful in terms of achieving the intended learning outcomes
 • Countries: Sweden, Ukraine, Croatia, Estonia, Spain, China, Azerbaijan, Portugal, Italy, Poland, US, UK, Sri Lanka, Finland, Uzbekistan
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Action Research framework
 • 33 participants submitted Action Research Plans for 28 projects from across three courses and were successful in terms of achieving the intended learning outcomes
 • 15 Action Research Project Reports were submitted by September 2009 which are currently being reviewed
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”Traditional” LMS
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Course LMS environment
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Social Networking Environment
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Group functionality
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Taprobane group
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Theoretical framework
 • Affordances and constraints – affordances as preconditions for activity and as conditions for constraints
 • Activity as engagement and participation in social contexts and communities of practice
 • Role of social media in mediating interactivity and communication and building community
 • Online social and teacher presence• Social networking – building social presence and
 making connections• Connectivism – open complex, adaptive system
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Research methods
 • Questionnaire made available to all participants
 • Online dialogue in LMS Forums (Mooodle) and Social Networking Environment (ELGG)
 • Critical incidents
 • Own reflections as participant observer
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Questionnaire
 • Online questionnaire with LimeSurvey (limesurvey.org); survey consisted of 6 blocks: background, online learning environment, learning resources, assignments, assessment and feedback, pedagogical design
 • Was sent to 129 participants, 56 responded (43% response rate), 29 of them from NeTeL course
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Student views
 Online learning environment
 0% 20% 40% 60% 80% 100%
 It was aesthetically pleasant
 It was easy to navigate
 I never got lost in it
 It was logically structured
 It was user-friendly
 The different parts of it were wellintegrated
 It was suitable for the learning tasks wehad to carry out
 In general, I was satisfied with theenvironment
 It suited well to the course contents andgoals
 I would recommend to keep theenvironment unchanged in case you are
 Strongly agree
 Agree
 Neither disagree nor agree
 Disagree
 Strongly disagree
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Student views
 Learning resources
 0% 20% 40% 60% 80% 100%
 We were provided a suffi cient amount oflearning resources
 The texts were too lengthy
 I expected more original resources from theauthors of this course
 The learning resources were written in clearstyle, were easy to read
 All of the resources were relevant to coursegoals and assignments
 I did not discover any mistakes or disputableissues in our learning resources
 The learning resources were valuable andrelevant to me
 There was suffi cient amount of additionalreading for those who wanted learn deeper
 Strongly agree
 Agree
 Neither disagree nor agree
 Disagree
 Strongly disagree
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Student views
 Course assignments
 0% 20% 40% 60% 80% 100%
 Our workload was too high, there were toomany assignments
 Assignments were presented in clear andcomprehensive manner
 I would not skip any of the assignments, allwere useful
 All assignments were well matching the goalsand content of this course
 Assignments were highly relevant to my jobcontext
 Assignments were authentic, based on real-l ifesituations
 I would have expected more individualassignments
 I would have expected more collaborativeassignments
 I would have expected more flexibil ity and self-direction opportunities in defining the scope of
 Strongly agree
 Agree
 Neither disagree nor agree
 Disagree
 Strongly disagree
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Student views
 Assessment and feedback
 0% 10%
 20%
 30%
 40%
 50%
 60%
 70%
 80%
 90%
 100%
 I received sufficient feedback from the facil itator
 All my contributions were assessed by thefacilitator
 Facilitator's feedback was always timely
 I would have expected more self-assessmentactivities
 I would have expected more peer-assessmentactivities
 Assessment was matching well the course goals
 Assessment and feedback was helpful, I learned alot from it
 Assessment-related tasks added too much workloadto me
 I felt the facil itator's presence on this course, as(s)he was responding quickly when needed
 Strongly agree
 Agree
 Neither disagree nor agree
 Disagree
 Strongly disagree
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Student views
 Pedagogical design and implementation
 0% 10%
 20%
 30%
 40%
 50%
 60%
 70%
 80%
 90%
 100%
 Course syllabus and guidelines were clear andcomprehensive
 The mix of traditional and new teaching methodswas well balanced
 The course introduced innovative pedagogicalapproach
 The pace of the course was well balanced
 There was sufficient flexibility in course design forensuring the autonomy of learners
 Most of the course participants were truly engagedin learning
 This course need to be pedagogically re-designed ifyou really want to "teach the way you preach"
 I learned what is Learning 2.0 from thepedagogical perspective
 The course was smoothly administered, I wasalways aware what I should do next
 Strongly agree
 Agree
 Neither disagree nor agree
 Disagree
 Strongly disagree
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On the relationship between the technical and social infrastructure
 Characteristic Social Infrastructure
 Technical Infrastructure
 Participation Active-Passive Visible-Invisible
 Openness Democratic participation
 Integrating open tools and content
 Conversation Self-initiated De-centralised and not broadcast
 Community Self-initiated based on group identity
 Trust management
 Connectedness Choice to initiate and respond
 Recommendations based on profile and activities
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How can this infrastructure support teacher professional development?
 Characteristic Ways to support teacher professional development
 Participation Active participation involving contributions and feedback
 Openness Openness to feedback and sharing the resources
 Conversation Engagement in two-way communication and dialogue
 Community Contribution to the building of the community of practice
 Connectedness Connecting to other sites, people and resources
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Thank you for your attention
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