


	
		×
		

	






    
        
            
                
                    
                        
                    
                

                
                    
                        
                    
                

                
                    
                        
                            
							
                        

                    

                

                
                    	
                            Log in
                        
	
                            Upload File
                        


                

            


            
                
                    	
                            Most Popular
                        
	
                            Art & Photos
                        
	
                            Automotive
                        
	
                            Business
                        
	
                            Career
                        
	
                            Design
                        
	
                            Education
                        
	
                            Hi-Tech
                        


                    + Browse for More
                

            

        

    



    
        
            
                
                

                
                	Home
	Marketing

	How to Prevent Customer Churn with Marketing Automation



                




    
        
            
                
                    
                        

                        
                        
                    

                    
                        
						1

25
                        
                    

                    
                        
                        100%
Actual Size
Fit Width
Fit Height
Fit Page
Automatic


                        
                    

					
                

            

            
                
                    
                    
                    
                

                
                    

                    

                    
                        
                         Match case
                         Limit results 1 per page
                        

                        
                        

                    

                

            

            
									
    
        
        

        

        

        
        
            #InboundTO How to Prevent Customer Churn with Marketing Automation Joel Popoff | Powered by Search 
        

        
    






				            

        

    









                
                    How to Prevent Customer Churn with Marketing Automation


                    
                                                Download PDF
                        
                        Report
                    

                    
                        	
								Upload

									powered-by-search
								

							
	
                                View

                                    124
                                

                            
	
                                Download

                                    1
                                

                            


                    

                    
                    
                        
                        
                            
                                    
Facebook

                        

                        
                        
                            
                                    
Twitter

                        

                        
                        
                            
                                    
E-Mail

                        

                        
                        
                            
                                    
LinkedIn

                        

                        
                        
                            
                            
Pinterest

                        

                    


                    
                

                

                    
                    Embed Size (px)
                        344 x 292
429 x 357
514 x 422
599 x 487


                    

                    

                    
                                        Citation preview

                    Page 1
						

#InboundTO
 How to Prevent Customer Churn with Marketing Automation
 Joel Popoff | Powered by Search

Page 2
						

@JoelPopoff | #InboundTO
 Joel Popoff, Marketing Director | @JoelPopoff

Page 3
						

@JoelPopoff | #InboundTO
 Does your company lose customers?
 Do you know why you lose customers?
 Are you doing anything to stop customer
 churn? What is it?

Page 4
						

@JoelPopoff | #InboundTO

Page 5
						

@JoelPopoff | #InboundTO
 “Attracting new customers will cost
 your company 5 times more than
 keeping an existing customer.”
 Lee Resource Inc.

Page 6
						

@JoelPopoff | #InboundTO
 LEADS
 LEADS
 LEADS

Page 7
						

@JoelPopoff | #InboundTO
 STOP IT FOOL!

Page 8
						

@JoelPopoff | #InboundTO

Page 9
						

@JoelPopoff | #InboundTO

Page 10
						

@JoelPopoff | #InboundTO
 What is a
 Customer
 Review
 Funnel?

Page 11
						

@JoelPopoff | #InboundTO
 How to Solve the Problem
 Email

Page 12
						

@JoelPopoff | #InboundTO
 Hey Mr. Customer,
 I can’t thank you enough for your cooperation and support over the past
 couple months.
 If you have 5 minutes I would really appreciate if you could give us some
 quick feedback on how we have been doing so far. All feedback is very
 valuable and will be used to improve our partnership. Click here to give
 your feedback.
 Sincerely,
 John Doe
 Initiation Email

Page 13
						

@JoelPopoff | #InboundTO
 How to Solve the Problem
 Email Decision
 Page
 Ask for
 Complaint
 Ask for
 Review

Page 14
						

@JoelPopoff | #InboundTO

Page 15
						

@JoelPopoff | #InboundTO

Page 16
						

@JoelPopoff | #InboundTO
 “The average #1 ranking on
 Google has 33% more customer
 reviews than the average #7.”
 Local Visibility System

Page 17
						

@JoelPopoff | #InboundTO
 Client Success

Page 18
						

@JoelPopoff | #InboundTO
 You need a minimum of 5 reviews to get the star rating

Page 19
						

@JoelPopoff | #InboundTO
 Unhappy Customer Path
 Email Decision
 Page
 Ask for
 Problem
 Follow Up
 Email
 Problem
 Solve
 Meeting

Page 20
						

@JoelPopoff | #InboundTO

Page 21
						

@JoelPopoff | #InboundTO

Page 22
						

@JoelPopoff | #InboundTO

Page 23
						

@JoelPopoff | #InboundTO
 Whole Cycle
 Email Decision
 Page
 Review on
 Google
 Review
 Yelp / FB
 Ask for
 Review
 Referral
 Campaign
 Ask for
 Problem
 Follow Up
 Email
 Problem
 Solve
 Meeting

Page 24
						

@JoelPopoff | #InboundTO
 ● Receive positive reviews on Google and more from
 happy customers.
 ● Improve your local SEO with positive reviews.
 ● Obtain free referral business from happy clients.
 ● Understand why your customers aren’t happy.
 ● Fix customer problems before they blow up.
 ● Show your customers that you actually care.
 WINS

Page 25
						

@JoelPopoff | #InboundTO
 Follow me @JoelPopoff
 THANK YOU!
 Do you need a review funnel? Request a free
 consultation at poweredbysearch.com



					
LOAD MORE                                    

            


            
                
                

                

                
                
                                

                                    
                        
                            
                                                            
                                                        

                        
                        
                             · Rev. Serenus T. Churn, Jr., B.S., M.Divn Rev. Serenus T. Churn, Jr. is married to Karen Churn of Danville, Virginia and is the son of The Reverend Dr. Serenus Churn, Sr. and Mrs

                            Documents
                        

                    

                                    
                        
                            
                                                            
                                                        

                        
                        
                            Telco churn presentation

                            Data & Analytics
                        

                    

                                    
                        
                            
                                                            
                                                        

                        
                        
                            ITU Academia Partnership€¦ · IRON TRIANGLE • Affordability • Accessibility • Excellence. CHANGING NATURE OF WORK • Globalization • Automation & Productivity • Churn

                            Documents
                        

                    

                                    
                        
                            
                                                            
                                                        

                        
                        
                            Tackling Churn

                            Documents
                        

                    

                                    
                        
                            
                                                            
                                                        

                        
                        
                            Prediction on Customer Churn in the Telecommunications Sector …home.ijasca.com/.../2_Page-23_35...Customer-Churn-on-Big-Data-Platform.pdf · Prediction on Customer Churn in the

                            Documents
                        

                    

                                    
                        
                            
                                                            
                                                        

                        
                        
                            Churn MTN Ghana

                            Documents
                        

                    

                                    
                        
                            
                                                            
                                                        

                        
                        
                            Churn prediction

                            Data & Analytics
                        

                    

                                    
                        
                            
                                                            
                                                        

                        
                        
                            PREDICT AND PREVENT CUSTOMER CHURN€¦ · Subscriber churn is a financial challenge in the telecom industry, and if ignored, churn can result in a significant loss of revenue and

                            Documents
                        

                    

                                    
                        
                            
                                                            
                                                        

                        
                        
                            Optimizing Coverage of Churn Prediction in Telecommunication … · Optimizing Coverage of Churn Prediction in ... Pakistan telecommunication authority, ... presented for churn analysis

                            Documents
                        

                    

                                    
                        
                            
                                                            
                                                        

                        
                        
                            Churn Big Data

                            Documents
                        

                    

                                    
                        
                            
                                                            

                                                        

                        
                        
                            Customer Churn Case Study

                            Documents
                        

                    

                                    
                        
                            
                                                            

                                                        

                        
                        
                            Business Analytical Services - Emerio · Emerio helps a Singapore Government agency reduce its marketing automation application issues by Emerio’s Churn Management solution for

                            Documents
                        

                    

                                    
                        
                            
                                                            

                                                        

                        
                        
                            Customer churn prediction in telecommunication industry ... churn prediction.pdf · Customer churn prediction in telecommunication industry under uncertain situation Adnan Amin 1,

                            Documents
                        

                    

                                    
                        
                            
                                                            

                                                        

                        
                        
                            Steve churn   reducing churn ebook

                            Business
                        

                    

                                    
                        
                            
                                                            

                                                        

                        
                        
                            Prevent Test Automation Shelfware: A Selenium-WebDriver Case Study

                            Software
                        

                    

                                    
                        
                            
                                                            

                                                        

                        
                        
                            Churn Probability

                            Documents
                        

                    

                                    
                        
                            
                                                            

                                                        

                        
                        
                            Predicting Customer Churn - 004 - Churn Prediction, Up ... · predict churn before it occurs and act on it, you will notice a lower churn rate and higher retention. The following

                            Documents
                        

                    

                                    
                        
                            
                                                            

                                                        

                        
                        
                            A Customer Churn Prediction using Pearson Correlation ...home.ijasca.com/...Page46-59_A-Customer-Churn-Prediction-using-Pearson.pdf · propose a churn prediction using the Pearson

                            Documents
                        

                    

                                    
                        
                            
                                                            

                                                        

                        
                        
                            Predicting Customer Churn in Mobile Telephony Industry ...didawiki.cli.di.unipi.it/lib/exe/fetch.php/dm/churn-mobilephone.pdf · Predicting . Customer Churn i. n Mobile Telephony

                            Documents
                        

                    

                                    
                        
                            
                                                            

                                                        

                        
                        
                            Modelo de Churn

                            Documents
                        

                    

                                    
                        
                            
                                                            

                                                        

                        
                        
                            Customer Churn Management - uliege.be Churn Note… · Customer Churn Management •2 components to Customer Churn Management (CCM) 1. Identification of customers intending to switch

                            Documents
                        

                    

                                    
                        
                            
                                                            

                                                        

                        
                        
                            Churn Telcos

                            Documents
                        

                    

                                    
                        
                            
                                                            

                                                        

                        
                        
                            evitar cancelamentos no Globoplay experimentos online para ... · @timotta Dados desbalanceados Previsto Churn Não churn Atual Churn 0 20 Não churn 0 980 accuraccy: 0,98 precision:

                            Documents
                        

                    

                                    
                        
                            
                                                            

                                                        

                        
                        
                            churn runner

                            Documents
                        

                    

                                    
                        
                            
                                                            

                                                        

                        
                        
                            WEDNESDAY SS David Skok final · Customer Churn vs $ Dollar Churn Customer 1 $1k MRR Customer 2 $5k MRR Starting period Customer 2 Churned 50% Customer Churn 83% $ Dollar Churn A

                            Documents
                        

                    

                                    
                        
                            
                                                            

                                                        

                        
                        
                            How Big Data can help CSPs move from Churn Prediction to Churn Prevention

                            Technology
                        

                    

                                    
                        
                            
                                                            

                                                        

                        
                        
                            Executive Perspective on Churn

                            Business
                        

                    

                                    
                        
                            
                                                            

                                                        

                        
                        
                            Guerra ao churn

                            Marketing
                        

                    

                                    
                        
                            
                                                            

                                                        

                        
                        
                            Churn modelling

                            Data & Analytics
                        

                    

                                    
                        
                            
                                                            

                                                        

                        
                        
                            Telecom Churn Prediction

                            Data & Analytics
                        

                    

                                            

        

    


















    
        
            	About us
	Contact us
	Term
	DMCA
	Privacy Policy


            	English
	Français
	Español
	Deutsch



            
                

				STARTUP - SHARE TO SUCCESS

									
							
	


					

				            

        

    












	



