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One of the Ten Largest Retail Mortgage Companies in the U.S.
 • Founded in 2000 by President and CEO Victor Ciardelli
 • Licensed in all 50 states and Washington D.C.
 • Approximately 170 offices nationwide
 • Nearly 2,600 employees companywide
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Focused on Customer Service
 • Company-wide 96% Customer Satisfaction Rating
 • BBB A+ Rating• According to the Consumer Financial
 Protection Bureau, Guaranteed Rate leads the industry by leaps and bounds when it comes to fewest customer complaints.
 • We not only had the fewest complaints, but on a volume-adjusted basis, the company was also number 1 with only 1.02 complaints per 10,000 funded loans.

Page 4
						

ATR/QM Background
 • In January of this year, the CFPB issued the Ability to Repay (ATR) and Qualified Mortgage (QM) Rules.
 • Lenders are required to evaluate certain specific qualifications of the borrower (verify income, verify employment, current debt obligations, credit history, etc.)
 • These requirements are part of the UW guidelines for the majority of loans originated today.
 • The Dodd-Frank Act, and thereby the ATR and QM rules, are applicable to all mortgage loans originated by any/all lending institutions.
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What is ATR/QM?
 • The ATR protects consumers by requiring a lender to determine that they have the “ability to repay” the loan they are receiving.
 • The CFPB has defined the types of loans that would receive an automatic presumption that the borrower receiving the loan does, in fact, have the “ability to repay” the loan; these loans will be considered a “Qualified Mortgage” (QM).
 • These new regulations will apply to all loans with application dates on or after January 10, 2014.
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What are the changes?
 • A QM loan cannot be any product type that the government deemed “risky” (specifically “no doc” loans, I/O loans, “neg am” loans, and amortization periods exceeding 30 years).
 • Generally limiting the “points and fees” charged to a borrower to 3% (there are slightly different thresholds for smaller loans under $100,000). Depending on the loan terms, up to 2 bona fide discount points can be excluded from this calculation.
 • Minimum UW and documentation requirements—those discussed on previous slide plus a maximum back end DTI of 43%. However, there is a variance to this rule for loans that are eligible for sale to any of the government agencies.
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Business as usual at GR• Our analysis of GR loans originated over the past 18 months
 shows that 99.4% would be considered QM loans.
 • We were founded in 2000 as a consumer advocacy company with the vision of providing home buyers with attractive loan options that best fit their needs at competitive prices and exceptional service. The customer has always been our number one focus.
 • We will be affected very little by the new QM rules and are positioned better than any other lender.
 • Our in-house UW standards comply with ATR guidelines, and we have never been a “niche” lender. However, if a borrower qualifies for a loan under the new ATR guidelines, but is slightly outside of the QM box, we will still have options available.
 • We offers the largest selection of portfolio/private lenders in the industry in order to meet our customer’s needs.
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www.guaranteedrate.com/agent
 Loan Status MonitorOnline ApplicationCustomized Property FlyersEnjoy MagazineReal Estate Coaching SeriesWidgets for WebsitesSocial MediaeBooks
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Create Your Free Account
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Partner Xchange website adds value
 from start to finish
 • Initiate new business
 • Help execute the deal
 • Keep clients informed of the loan process
 • Maintain relationships
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Want to learn more? [email protected]
 Enjoy Magazine
 Monthly, digital, personalized to send to your clients.
 Custom Property Flyers
 Create branded custom flyersat no cost.
 Loan Status Monitor
 Get real-time loan status updates.
 mailto:[email protected]
 mailto:[email protected]
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Tom PessemierVice President of Mortgage Lending
 O: 941.313.8148 M: 425.780.6374
 [email protected]
 guaranteedrate.com/tompessemier
 State Lic: FL-LO23120-MLD618, WA-MLO-117989 - CL-2611
 Contact
 NMLS (Nationwide Mortgage Licensing System) ID 2611 AL - Lic# 21566 AK - Lic#AK2611 AR - Lic#103947 - Guaranteed Rate, Inc. 3940 N Ravenswood, Chicago IL 60613 866-934-7283 AZ - Guaranteed Rate, Inc. - 14811 N. Kierland Blvd., Ste. 100, Scottsdale, AZ, 85254 Mortgage Banker License # BK-0907078 CA - Licensed by the Department of Business Oversight, Division of Corporations under the California Residential Mortgage Lending Act Lic #413-0699 CO - Guaranteed Rate, Inc. Regulated by the Division of Real Estate, 773-290-0505 CT - Lic #17196 DE - Lic # 9436 DC - Lic #MLB 2611 FL - Lic# MLD618 GA - Residential Mortgage Licensee #20973 - 3940 N. Ravenswood Ave., Chicago, IL 60613 HI - Lic#HI-2611 ID - Guaranteed Rate, Inc. Lic #MBL-5827 IL - Residential Mortgage Licensee – Illinois Department of Financial & Professional Regulation, 3940 N Ravenswood Ave, Chicago, IL 60613 MB.0005932 IN - Lic #11060 & #10332 IA - Lic #MBK-2005-0132 KS - Licensed Mortgage Company - Guaranteed Rate, Inc. - License #MC.0001530 KY - Mortgage Company Lic #MC20335 LA - Lic #RML2866 ME - Lic #SLM1302 MD - Lic #13181 MA - Guaranteed Rate, Inc. - Mortgage Lender & Mortgage Broker License MC 2611 MI - Lic #FR0018846 & SR0018847 MN - Lic #MO 20526478 MS - Guaranteed Rate, Inc. 3940 N. Ravenswood Ave., Chicago, IL 60613 - Mississippi Licensed Mortgage Company, Lic # 2611 MO - Guaranteed Rate Lic # 10-1744 MT - Lic# 2611 Licensed in NJ: Licensed Mortgage Banker - NJ Department of Banking & Insurance NE - Lic #1811 NV - Lic #3162 & 3161 NH - Guaranteed Rate, Inc. dba Guaranteed Rate of Delaware, licensed by the New Hampshire Banking Department - Lic # 13931-MB NM - Lic #01995 NY - Licensed Mortgage Banker - NYS Department of Financial Services- 3940 N Ravenswood, Chicago, IL 60613 Lic # B500887 NC - Lic #L-109803 ND - Lic #MB101818 OH - Lic #MBMB.850069.000 & Lic #SM.501367.000 - 3940 N. Ravenswood Ave., Chicago, IL 60613 OK - Lic # MB001713 OR - Lic #ML-3836 - 3940 N. Ravenswood Ave., Chicago, IL 60613 PA - Licensed by the Pennsylvania Department of Banking and Securities Lic #20371 RI - Rhode Island Licensed Lender Lic # 20102682LL, RI - Rhode Island Licensed Loan Broker Lic # 20102681LB SC - Lic #-2611 SD - Lic# ML.04997 TN - Lic #109179 TX - Lic # 50426 & Lic # 47207 UT - Lic #7495184 VT - Lic #LL6100 & MB930 VA - Guaranteed Rate, Inc. - Licensed by Virginia State Corporation Commission, License # MC-3769 WA - Lic #CL-2611 WI - Lic #27394BA & 2611BR WV - Lic #ML-30469 & MB-30098 WY - Lic#2247
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