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Miva Enterprise Solutions
 • Miva Enterprise Solutions provides a customized ecommerce platform and a personalized implementation experience
 • Superior product delivering scalable enterprise ecommerce functionality
 • Customized solutions that meet your unique business needs and streamlines your operations
 • Seamless implementation through Miva Professional Services
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Miva Merchant, an industry-leading ecommerce platform, is the backbone of
 more than $100 billion in online sales.
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Miva Enterprise Solutions
 • Project Management
 • Web Design
 • Web Development
 • Data Manipulation/Migration
 • Miva Enterprise Tools
 • Integration with ERP, POS, CRM
 • Post-launch services and consulting

Page 5
						

Project Management
 At Miva, project management means that your project is our project
 • Single point of contact that manages the process from contract to site launch
 • Management of web design, web development, integration, data manipulation and site launch
 • Detailed implementation schedules
 • Status Meetings throughout the project
 • Client Training to insure a smooth transition

Page 6
						

Web Design
 Designing your site with your customers and their unique needs in mind
 • User experience and competitive analysis
 • Detailed wireframes and information architecture
 • Custom designed web designs that leverage your products and streamlines the checkout process
 • Responsive design optimized for desktop and mobile

Page 7
						

Web Development
 Miva’s unparalleled features allows you to have a state of art ecommerce front end that seamlessly integrates with your ERP & CRM systems.
 • Scalable enterprise ecommerce functionality
 • Customized to your business needs
 • Connecting your site with your customers
 • Functional Specifications for integration
 • QA Testing
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Data Manipulation and Migration
 Helping you create, convert and optimize your data including:
 • Categories, Products
 • Inventory
 • Orders, Shipping
 • Customers
 • As well as helping you migrate from other ecommerce platforms and carts

Page 9
						

Miva Enterprise Tools
 Miva Merchant Enterprise combines:
 • our perfectly integrated ecommerce platform
 • back office automation and tools
 • professional services development services and project management/consulting
 All of which work seamlessly together, growing along with your business and ensuring your success.
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Miva Enterprise Tools
 • Dynamic Order ExportUtilizes batch reports to automate Miva data export: new and/or updated product, category, order, and customer data
 • Batch Reports/CRON Jobs
 Template-based and customized reports from Miva
 • MM_Provisioning Imports data into Miva from third party systems
 • MM_Task ManagerAutomation tool for coordinating the execution of other enterprise tools and CRON jobs
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Case Study – BTO Sports
 2013 ONLINE SALES: $25 Million
 YEARS WITH MIVA MERCHANT: 10+ years
 INDUSTRY: Motor Sport Accessories, Equipment and Apparel
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Case Study – BTO Sports
 • Inventory Integration (Inventory file uploaded to server via FTP containing variant SKU and total inventory on hand)
 • CRON Tasks – Migration & Setup
 • Enterprise Tools used to integrate order data with third party POS system
 • Data Manipulation of Attributes to Inventory Variants
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Additional Case Studies
 Miva Enterprise Solutions are versatile and fit every kind of ecommerce store
 • The Paper Store
 ERP integration and batch reporting
 • Crown Automotive
 multi-warehouse functionality and ERP integration
 • Sign Warehouse
 ERP integration with third party developer
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Miva Enterprise Solutions
 • Miva provides an all inclusive Ecommerce Solution, customized to meet your needs and built to grow with your business.
 • Join Tens of Thousands of Merchants using Miva.
 Superior product | Customized solutions | Seamless implementation
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Miva Enterprise Solutions - Q & A
 Thank you for participating in this session and for attending MivaCon 2015
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