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                                        DESCRIPTION

                    Product Knowledge Product knowledge is key to success with Case  Medical's product lines. Let’s discuss some common questions and topics  to help you become a Case expert.
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PRODUCT KNOWLEDGE Product knowledge is key to success with
 Case Medical's product lines.
 Let’s discuss some common questions and topics to help you become a Case expert.
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Half-size containers4”, 6”, 8” highMini containers
 2”, 3”, 4” high
 Full-size containers4”, 6”, 8” high
 Mid-size containers4”, 6”, 8” high
 Long mini containers2”, 3” high
 Extra wide container 5” high
 STERITITE CONTAINERS
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BOTH PERFORATED AND SOLID BOTTOM CONTAINERS AVAILABLE
 Solid bottom for pre-vacuum cycles only
 Perforated bottom: Universal Container
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STERITITE SCHEMATIC
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Stack multiple trays within the container for full instrument sets
 A single basket may be all that is needed
 Insert Boxes to replace peel pouches
 Stacking Endo Trays
 Numerous customizable components
 MEDITRAY ACCESSORY COMPONENTS
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NEW 2” AND 4” HIGH MINI CONTAINERS
 2” High containers fit on both shelves of the STERRAD NX
 SC02M(G) SC02N(G)
 SC04M(G)
 Newest addition: 4” mini SteriTite
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FLASHTITE OPTION Switch out the disposable filter and retention plate for the FlashTite Valve for sealed immediate use sterilization.
 FlashTite can be used on 6”high and 8” high models only.
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DA VINCI SCOPES

Page 10
						

OLYMPUS SCOPES
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LOANERSCan loaners be dropped into our sealed container or reconfigured with our MediTray baskets and customizable accessories?
 Yes!
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RACKS FOR LOANERS AND FLASHFor Loaners For Flash
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STERITITE: THE UNIVERSAL CONTAINER
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WHAT DO YOU MEAN BY UNIVERSAL? The perforated bottom SteriTite container is
 truly universal. Modality: It has FDA 510(k) clearance for use in
 all current methods of sterilization including pre-vacuum and gravity-displacement steam, including sealed flash, ozone, EO, Steris V-Pro1 and STERRAD low temperature systems.
 Devices: It is cleared for sterilizing all devices including rigid and flexible endoscopes based on manufacturer’s IFUs.
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WHAT ARE THE BENEFITS OF HAVING A UNIVERSAL CONTAINER? Universal Container benefits:
 Human factors: Ease of use avoids confusion, mistakes, increases safety
 Cost Savings: More inventory space, less inventory needed.
 Standardization: Same model can be used for all sterilization methods including sealed gravity flash
 Versatility: Trays can be reconfigured to make new sets. Heavy sets such as those for orthopedics can have a
 consistently drier outcome with perforated bottom containers for steam sterilization and may be used for STERRAD.
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ISN’T AESCULAP CLEARED FOR STERRAD? Yes, Aesculap has been cleared by FDA for
 low temperature methods -BUT-
 The Aesculap container is not universal nor is it corrosion resistant. It is a separate container (“S” model) than their
 "standard" container for steam. The "S" model or STERRAD container is a raw can
 without a sealed anodized surface. It discolors over a short period of time. In just a few
 months, the non-anodized container becomes corrosive and can potentially compromise the devices within.
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Their “S” container is not anodized
 Our Universal container is anodized and corrosion resistant
 SteriTite is Truly Compatible
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STERITITE DISPOSABLES
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OUR NEW H2O2 INDICATORS
 Case Medical is now offering a red to yellow process indicator for hydrogen peroxide sterilization including STERRAD.
 Fully compatible with ASP’s current process indicators.
 SCLH2023
 SCLH2024
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WHY DID WE INTRODUCE NEW H2O2 INDICATORS? Our goal was to be consistent with the color
 change of the internal indicator for both STERRAD and V-Pro low temperature methods.
 FDA and AAMI are introducing new standards for regulating human factors to avoid mistakes and to facilitate ease of use.
 The same color change inside and outside of the set ensures safety and reduces errors.
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WHEN DO WE RECOMMEND PAPER FILTERS AND WHEN DO WE RECOMMEND POLYPROPYLENE FILTERS?
 The paper filter can be used for steam and EO. It is recommended for steam sterilization, especially for gravity displacement.
 The polypropylene filter is a nonwoven filter and is our universal filter. It can be used in pre-vac steam sterilization and
 must be used for STERRAD and V-Pro.
 Packaged in lots of 1000
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WHAT IS CASE MEDICAL’S PRODUCT WARRANTY?
 The SteriTite product line has a lifetime guarantee to be free of functional defects in workmanship and materials when used as directed for its intended purpose.
 Lid, gaskets and filter ring gaskets are under warranty for three years.
 MediTray products are under warranty for one-three years.
 Exceptions: Use of caustic cleaners, and inappropriate consumables such as seals can void the warranty. Refer to IFU and written warranty statement for additional exclusions.
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IS IT NECESSARY TO DISASSEMBLE COMPONENTS FOR WASHING AND DRYING? It is critical to disassemble all components
 including the cover from the base, and the filter retention plates from cover, and base in perforated bottom units for washing and decontaminating.
 The filter retention plate can be placed in a washing basket and then processed in the washer-decontaminator. Always remove the disposable filter beforehand.
 FlashTite must also be disassembled, cleaned and thoroughly dried after each use.
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DO FLASHTITE VALVES RUST? Moisture and microorganisms can cause
 discoloration and rusting. Many facilities, including surgery centers that
 are flashing do not clean or dry. This goes against our manufacturer's recommendations.
 We do not want the container to accumulate moisture for any length of time because any moisture within a container can be a source for microbial growth, discoloration within the container, and rust.
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WHEN DO FLASHTITE VALVES NEED REPLACEMENT? If the user does not properly clean or dry,
 corrosion can occur and this will effect the functioning of the system.
 FlashTite valve plates are recommended for 400 cycles or 1 year of use, after which the valve should be replaced.
 It is up to the user to monitor the load and track the useful life of the valve.
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WHAT ARE OUR RECOMMENDATIONS FOR CLEANING CONTAINERS? Case recommends cleaning, rinsing and
 drying after each use. ALWAYS recommend our pH neutral
 SuperNova and Case Solutions, which are ideal for this purpose.
 FlashTite: To ensure a dry outcome for the next morning, we suggest that the container components be disassembled, cleaned, and dried thoroughly, Alternatively, terminally sterilize the set at the
 end of the day utilizing the standard filter retention plate and disposable filter.
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HOW IS THE RETENTION PLATE ATTACHED?IS IT THE SAME PLATE FOR TOP AND BOTTOM?
 Our retention plates are universal. The same filter retention plate is used on the lid and base.
 Attach the filter and filter retention plate to lid and base by placing securely over the pin. To latch, move ratchet counter clockwise. To open, move ratchet clockwise.

Page 28
						

IF THERE IS MOISTURE IN THE CONTAINER, IS IT STERILE? If there is moisture in a container that has
 been stored then it is not considered sterile. For rapid sterilization, such as immediate use
 (flash) there is always moisture, because of the rapid cycle and abbreviated dry time. Use immediately. Case Medical has tested the contents of its
 sealed container, which was rapidly sterilized after 24 hours. An independent laboratory validated the contents for sterility.
 We do not recommend or endorse any wet loads as sterile except for immediate use sterilization.
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WHY DON'T WE OFFER A REUSABLE FILTER? We use single use filters as the disposable
 filter is the safest way to maintain device functionality and safety as well as avoid any collection of microorganisms, endotoxins and residue that can occur with use of a permanent or reusable filter.
 The single use filter ensures that the bacterial filtration is consistently maintained for each and every patient.
 The reusable filters can wear out over time through continuous use as would reusable wrap.
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REGARDING STEAM STERILIZATION: CAN WATER BE COLLECTED INSIDE THE CONTAINER?
 Water can collect inside the container after steam sterilization, if the sterilizer is not working properly, if inadequate dry time is allotted for the cycle or if the container was not allowed to cool down properly.
 We recommend a minimum of a 20 minute dry time.
 This should be verified at the hospital within the hospital sterilizer.
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DOES THE STERITITE CONTAINER NEED TO BE WRAPPED FOR TERMINAL STERILIZATION? No, SteriTite is a rigid, reusable, sealed
 container system utilizing a disposable filter for terminal sterilization and should not be wrapped.
 The sealed container is a substitute for wrap. The MediTray product line contains inserts
 that fit into the sealed container or case trays and baskets that are highly perforated and designed to be wrapped or placed within the sealed container.

Page 32
						

ARE BOTH THE INSIDE AND OUTSIDE OF THE CONTAINER STERILE? After sterilization, the inside of the container
 is considered sterile. The outside of the container is not sterile. Once the container is opened the contents
 can be compromised. Aseptic technique must be used.
 When SteriTite is transported to outside facilities, the container should be placed in double plastic bags for transport per AAMI and FDA.
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CAN A FLASHTITE SET BE PLACED IN STERILE STORAGE FOR LATER USE? We recommend and have cleared the
 FlashTite container for gravity displacement and pre-vacuum steam immediate use sterilization.
 Following AAMI and FDA standards and guidelines, all flash systems are for immediate use only.
 A filtered system is recommended for terminal sterilization and storage.
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ANY TIPS FOR ON SITE CUSTOMIZING?
 1. Complete our preferences for customization questionnaire.
 2. Obtain the name of the set and quantity needed.3. Obtain a copy of the count sheet.4. Use our tray description list and plaque ID form. 5. Use a tape measure or obtain the dimensions of
 the longest and highest instruments in the set.6. Take a photo of the set. 7. If you cannot open the tray, at least measure the
 size of the tray it is currently in.8. You can photocopy any complex instrument,
 which will give us a 1-1 representation. 9. Use a sample basket or a blueprint which gives
 you each of the tray dimensions.10. Please let us know, if you need assistance.
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ASP IS PROMOTING OUR CONTAINERS. HOW CAN WE BENEFIT FROM THIS? ASP offers an introductory kit which includes
 the SteriTite container including inserts with purchase of their STERRAD NX sterilizers.
 The ASP reps have the ability, just like Olympus, to sell the containers, but selling our containers is not their focus.
 Leveraging this endorsement by ASP will open up the door to sell our products.
 Please make sure to show all our containers and introduce our cleaners to OR and CS departments of the hospital.
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WHAT IS THE DIFFERENCE BETWEEN VALIDATING AND VERIFYING CONTAINERS? Validation-is a manufacturer's responsibility
 and is required for FDA 510(k) clearance. We have done this for our SteriTite container
 system after extensive testing at independent laboratories and received FDA 510k clearance for our containers in all sterilization modalities.
 Verification is a user responsibility to verify sets within their hospital sterilizers. Normally, they would run the sets using standard
 sterilizer settings and place biological indicators and integrators in the most challenging locations.
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WHAT’S THE BEST WAY TO SUBMIT A QUOTE? Quotations should be sent to us via the online
 employee portal. When a quotation is received electronically, it is
 automatically passed to our customer service department who reviews it and converts it into our system. Then the formal quote is sent to the customer and to you.
 When you need guidance regarding customization the quotation should be first sent to Vanessa x208 or Alex x207 for review and suggestions or email [email protected].
 For online help, contact Borade or Chris x 217.

Page 38
						

CAN WE RECOMMEND IMMEDIATE USE STERILIZATION WITH OUR FILTERED CONTAINER? Yes, for pre-vacuum steam. The FlashTite valve is an option which
 converts any of our containers to a sealed flash container in lieu of filter and filter retention plate.
 Pre-vacuum flash: Use either SteriTite with filter retention plate and disposable paper filter or SteriTite with FlashTite valve plate.
 Gravity flash: FlashTite option only. Do not use a disposable filter with FlashTite!
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DO WE HAVE FDA 510K FOR STERRAD 100NX?
 YES, WE DO!!!
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WHERE CAN I FIND MORE INFORMATION? Log on towww.casemed.com for product and company
 information.
 Log on to our employee portal toaccess our quotingmodule, gallery, training power
 pointsand much more.
 http://www.casemed.com/
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