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                                        DESCRIPTION

                    Objectives In this session we will learn: Who are Subscribers? What a data extensions is and their use and benefits. How to create data extensions. Options for and how to import data extensions. Manage data extensions. Segment subscribers using groups and data filters. By the end of the session you will be familiar with: The Subscribers Rule. Profile and Preference Attributes, how to create them, how they can be populated, and how they can be leveraged. How to create a subscriber list and How to segment subscribers.
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SUBSCRIBERS – DATA EXTENSIONS
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Objectives• In this session we will learn:
 – Who are Subscribers?– What a data extensions is and their use and benefits.– How to create data extensions.– Options for and how to import data extensions.– Manage data extensions.– Segment subscribers using groups and data filters.
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Data Extension Workflow
 Manage Data Extensions
 View Data Move Delete Create Data Relationships
 Populate Data ExtensionImport Activity Import Wizard
 Create Data ExtensionNew Template Copy
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Subscribers
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Who are Subscribers?• A subscriber is a person who has opted in to
 receive communications from your organization.• Each subscriber must have a valid email address.
 – Additional information about a subscriber can be captured and tracked using Profile and Preference Attributes.
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Subscribers1. Serve the individual.2. Honor their unique preference with regard to communication, content, frequency &
 channels.3. Deliver them timely, relevant content that improves their lives.
 Visit http://subscribersrule.com/
 http://subscribersrule.com/
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Data Extensions
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What is a Data Extension?• A data extension is a table within the application database that contains your data. • The data in a data extension relates to a subscriber but does not fit in the subscriber
 profile and preference attributes.– The subscriber has varying values for the field.– The information is related to the subscriber through a third piece of information.
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Why Use Data Extensions?• Store any type of data; data extensions can be used for sending or to emulate a
 relational database.• Use information from other systems in your ExactTarget application.• Send a message to subscribers in a data extension.• Exclude subscribers in a data extension from a message send.• Include customer-specific information from a data extension in a message.• Collect the subscriber information of people who trigger a triggered send.
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Create a Data Extension
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Create a Data Extension1. Navigate to the Subscribers tab and click Data Extensions.2. Click Create in the toolbar.
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Create a Data Extension3. Select the appropriate creation method from the three options presented:
 Create a new data extension.
 Create a copy of an existing data extension's schema.
 Creates a data extension based on a template in the application that you select.
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Create a Data Extension4. Enter the properties.
 – Name– External Key– Description
 5. Select a campaign to associate the data extension to (if applicable).

Page 14
						

Create a Data Extension6. Enter fields.
 • Name: the name of the column.• Data Type: choose from the dropdown menu.• Length: set a maximum number of characters for the field.• Primary Key: whether the ExactTarget system considers this field to be the primary
 key/unique identifier of the table.• Nullable: whether this column can be empty.• Default Value: value automatically assigned (optional).
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What Data Types are Available?Text
 Contains a combination of
 letters, numbers, and spaces. 4000
 character max.
 NumberCountable numeric value only. Accepts
 values from -2,147,483,648
 to 2,147,483,648.
 DateSystem date.
 Always stored in the format
 MM/DD/YYYY.
 BooleanTrue or False
 value.
 Email AddressRequired field on
 sendable data extensions. Syntax is checked when importing data.
 PhoneAccepts strings
 with 10 or 11 digits and strips out non-
 digit characters.
 DecimalNumeric value with
 a decimal point.
 LocaleISO language and
 country code.
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Create a Data Extension7. Indicate the Type:
 – Used for Sending: indicates whether this data extension will have messages sent to it. • If this is selected, you will complete the relates to Subscribers on drop
 down options.• This indicates the field which will relate to the Subscribers table.
 – Used for Testing: indicates whether this data extension will have test messages sent to it.
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Create a Data Extension8. Select Data Retention Policy.
 – Available if data retention is available on your account.– Select this option to retain data for default 6 month retention policy.
 9. Click Save in the toolbar.
 Note: When sending to a data extension, List Detective is run at the time of the send, not at the time of import.
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Copy a Data Extension• Copy an existing data extension to copy the fields and their configurations.
 – Does not copy the data stored in the data extension itself.
 – You can modify all items prior to saving.
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Create a Data Extension From a Template• If you wish to create a Data Extension from a
 template:1. Select Create from Template2. Choose the template from the list.3. Enter properties.4. Modify the Type, Fields, Campaign, and/or
 data retention.5. Click Save.
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Best Practices• Choose the correct data field type.
 – Efficient storing and retrieval.• Set an appropriate field length.
 – Optimize the data extensions.– Avoid inefficient data storage.
 • Eliminate deleted data columns.– Deleting columns is a soft delete in the application.– Data is still stored behind the scenes.

Page 21
						

See it
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Populating Data Extensions
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Populating Data Extensions• Prior to using a data extension, we must populate it. • There are two options for populating data extensions:
 1. Import Activity2. Import Wizard
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Import Activity1. Place the file to be imported on your FTP site.2. Go to Interactions > Import and click Create.3. Complete the New Import form.
 – Enter the file location, name and destination.
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Import Activity4. Click Save.5. Once the Import Activity has been created, start the activity to import the file.
 – Select the activity and click Start.
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Import Wizard1. Select the data extension you wish to run the Import Wizard for can click Import. 2. Complete the Upload File dialog box.
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Import Wizard3. Complete Configure Mapping by Header Row, Ordinal or Manually.
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Import Wizard4. Review the Review & Import dialog
 box. 5. Enter an email address for
 notification.6. Click Import.7. Confirmation displays once the
 import has successfully started.

Page 29
						

See it
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Managing Data Extensions
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Managing Data Extensions• Once a data extensions has been created and populated there are a number of
 options for managing the data extension:– View data.– Move the data extension to a different folder.– Export data.– Delete.– Create Data Relationships.
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View Data• Once data has been populated you are able to view the data associated with a Data
 Extension.1. Select the data extensions and click View Data.2. The workspace displays columns and data contained in the select data
 extension.
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Export Data• The data residing in a data extension can
 be extracted from the workspace for use outside the ExactTarget email application.
 1. Select the data extension and click Export
 2. Define the export configurations and click the Export button.
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Move a Data Extension• Utilize folders to organize your data extensions.
 1. Select the data extension(s) you wish to move and click the Move button.2. Select the destination folder in the dialogue box and click OK.

Page 35
						

Delete Data Extensions• Data Extensions can be removed from the application.
 1. Select the data extension and click Delete.2. You will be prompted to confirm the deletion.
 I’m Delete with Caution!• It is a hard delete.• Analyze potential impacts. The
 data extension may be in use for activities on your account and its removal could impact these activities.
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Data Relationships• Specifies a column in one data extension that contains the same kind of information
 as a column in another data extension.– Typically based on the primary key, however multiple columns can be related.
 • Use Data Relationships to apply a filter to the two data extensions and create a new segment of data.
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Create a Data Relationship1. Create the data extensions to be used.2. Navigate to Data Extensions > my data
 relationships.3. Click Create.
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Create a Data Relationship4. Enter properties.5. Select if the relationship can be used inside a Data Filter.6. Select the Data Extensions are you relating and the fields to be related. 7. Click Save.
 The Data Relationship may contain multiple
 fields. Data Extensions can be related to
 subscriber attributes.
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Create a Data Relationships & Data Filters• To use a Data Relationship in a Data Filter:
 1. Select the data extension the filter will be based upon.2. When selecting conditions you will be able to select from the indicated data
 extension as well as related data extensions.
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Managing Subscribers

Page 41
						

Managing Subscribers Using Data Extensions• Subscriptions to communications when sending to data extensions are managed
 using publication lists.• A Publication List is an opt-in mechanism for subscribers.
 – Can be marked public so subscribers can opt-in to communications using the Subscription Center.
 Use publications lists to:• Manage subscribers' unsubscribe or opt-out actions. • Filter the audience of an email send, which ensures your publications are sent to
 the subscribers who want to see them.• Show and adhere to regulatory compliance to CAN-SPAM laws.• Use a publication list to control who receives particular communications from a
 company.
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Create a Publication List1. Navigate to my subscribers > Publication Lists and click Create.2. Enter a Name, description and indicate if the publication list should be public.3. Click Save.
 Subscribers are added when you send to a data extension using that publication list.
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Suppression Lists• Suppression Lists are opt-out mechanisms for subscribers.
 – Subscribers included on a suppression list for a communication type will not receive emails for that type.
 Use suppression lists to:• Manage subscribers' unsubscribe or opt-out actions. • Filter the audience of an email send, which ensures your publications are sent to
 the subscribers who want to see them.• Show and adhere to regulatory compliance to CAN-SPAM laws.• Control who receives particular communications from a company.
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Create a Suppression List1. Navigate to my subscribers > Suppression Lists and click Create.2. Enter a Name, description and indicate if the suppression list should be public.3. Click Save.
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Subscriber Status & All Subscribers

Page 47
						

Subscriber StatusStatus Sending To? Details
 Active
 YesThe subscriber has opted in for communication.The email address is valid and deliverable. Bounce count is zero.
 Bounced
 YesThere has been 1-2 soft bounces or 1 hard bounce.Resets to active if an email is opened.
 Held (Undeliverable)
 No
 Three soft bounces and at least 15 days have passed since the first bounce.Three hard bounces.One hard bounce from a trusted domain
 Unsubcribed
 NoThe subscriber has opted out of communication(s).The subscriber submitted an AOL spam complaint (unsubscribers at All Subscribers level).

Page 48
						

All Subscribers• Each subscriber added to the ExactTarget application will automatically be added to
 the All Subscribers list.
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Manage Subscribers• Subscribers can be:
 – Searched for.– Exported.– Moved or copied to different lists.– Updated or unsubscribed using Properties.– Deleted.
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Search for a Subscriber• Quickly locate subscribers who need to be
 updated:1. Click Search in All Subscribers2. Search by email address, domain,
 HTML email preference, Subscriber Status or Subscriber Key.
 From the search results you can view Subscriber Properties, delete the subscriber, export the results or copy the Subscriber.
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Export Subscribers1. Click Export in the toolbar of the list you wish to export.2. Select the Data Format, enter a File Name, and compression and delivery option.
 Click Next.3. Select attributes to export and click Export.
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Move or Copy Subscriber1. Select the subscriber(s) and click Move/Copy.2. Select the list to move/copy to and settings
 (maintain subscriber status and/or move/copy all subscribers on the source list).
 3. Click the Move or Copy button.4. Move/Copy results are displayed on screen.
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Subscriber Properties• Update attributes.• Add or remove from lists.• View group assignment.• View History, which details the email
 communications which have taken place with the subscriber in the last 90 days.
 • Unsubscribe.
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Delete Subscriber• Subscribers can be removed by selecting one or more and clicking Delete from the
 toolbar.• You will be prompted to confirm the deletion.
 Deleting subscribers is not recommended.
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See it
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Grow your List: Best Practices• Grow your list organically.• Sell value.• Diversify, track and evaluate.• Don’t look for a silver bullet.• Use technology!
 See more Best Practices | Try the List Growth Adviser | Learn about MobileConnect
 http://wiki.memberlandingpages.com/010_ExactTarget/140_Resources/Best_Practices?highlight=%22subscribers+rule%22
 http://pages.exacttarget.com/emaillistgrowth?cid=&ls=&lssub=&lspec=
 http://www.exacttarget.com/products/mobile-marketing.aspx
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Segmenting in ExactTarget
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What is a Data Filter?• A data filter is a group of criteria that segments a subscriber list or data extension. • Can filter based on list attributes and data extension fields. • Both AND and OR operators can be used to create the Data Filter Definition.
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Create a Data Filter1. Navigate to Data Filters.2. Click Create from the toolbar.
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Create a Data Filter2. Enter a Name, External Key and Description.3. Create the Data Filter Definition.
 • Conditions can include the AND and OR operators. Click the operator to change it.
 • Multiple conditions and groups can be used to create the Data Filter Definition.
 4. Click Save.
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Manage Data Filters• Once Data Filters have been created you can manage them.
 – Delete: Remove obsolete data filters.– Move: move the filter into a different folder.
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Summary
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Summary
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Questions?
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